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About Enbridge

Headquartered in Calgary, Alberta, Canada, Enbridge is a North American leader in
energy delivery. The company transports natural gas and crude oil, which are used to heat
homes, power transportation systems and provide fuel and feedstock for industries. It also
operates the world’s longest oil and liquids pipeline system and is actively involved in
natural gas transmission, gas distribution, renewable and alternative energy, and
international energy projects.

Enbridge’s vision is to be North America’s leading energy delivery company and its key
objective is to generate superior shareholder value. It employs approximately 6,000
people, primarily in Canada and the U.S.

Investment opportunities in Enbridge include: Enbridge Inc. (“ENB”), shares of which
trade on the Toronto Stock Exchange (TSX) and New York Stock Exchange (NYSE);
Enbridge Income Fund (“ENF.UN”), units of which trade on the TSX; Enbridge Energy
Partners, L.P. (“EEP”), units of which trade on the NYSE; and Enbridge Energy
Management, L.L.C. (“EEQ”), shares of which trade on the NYSE. For more information
on Enbridge, please visit www.enbridge.com.

For more information on Enbridge, please visit www.enbridge.com.

About the Enbridge 2009 Corporate Social
Responsibility Report

Enbridge’s 2009 CSR Report was prepared using the Global Reporting Initiative (GRI)
3 sustainability reporting guidelines, which serve as a generally accepted framework for
reporting on an organization’s economic, environmental and social performance.
Abbreviations such as EC1, EN3 and PR6 refer to GRI Performance Indicators, which
Enbridge addresses in this report. For more information on the GRI, please visit
www.globalreporting.org.




Q&A with Patrick D. Daniel

Enbridge’s President & CEQO reflects on the company’s 60-year corporate social
responsibility legacy and shares what it is doing now to meet its CSR commitments.

You’ve said that Enbridge has one of the most sustainable stories in the world of
business. What do you mean?

We’re marking Enbridge’s 60th anniversary in 2009 — and we celebrated Enbridge Gas
Distribution’s 160" anniversary in 2008 — so those are two great sustainability stories
right there!

Another is that our economic performance has been consistently strong throughout that
time. We’ve traded publicly for 55 years and provided an average annual return to
shareholders of over 13 per cent. That’s more than three per cent ahead of all the major
indices in North America.

We intend to be around a whole lot longer and our investor proposition of “safety,
income and growth” is designed to ensure that. Everything we do at Enbridge is built on a
foundation of financial discipline, engineering robustness, customer focus, employee
development, value creation and environmental sustainability. This way, we can stay on
top of every opportunity to grow and expand our business, and continue to meet our
prime corporate responsibility: delivering energy to a North American populace that
cannot survive, much less thrive, without it.

Why do you think energy delivery is Enbridge’s prime corporate responsibility?

Because energy is essential for humanity. It powers every aspect of our society.

Oil and gas have given a tremendous boost to our standard of living, general health and
longevity. Energy heats and powers our homes, hospitals and businesses. Energy moves
people, goods and information. It brings food to our supermarkets. It takes our kids to
school and gets us to work and home again.

As a leading pipeline provider to Canada’s oil sands, how does Enbridge respond to
critics of oil sands development?

I ask them to consider the facts: 97 per cent of Canada’s proven oil reserves are in the oil
sands; and Canada’s oil reserves represent not only the second largest on the planet after
Saudi Arabia, but the world’s largest source of secure and reliable energy. And as
everyone knows, the world needs secure and reliable sources of energy. At least 15
million barrels per day of new crude supply must be added by 2015 to serve a global
population that is expected to increase by one billion people. Try as we might, we will
not be able to meet that need with renewable energy alone.
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Canada is a country with strong democratic institutions, stringent environmental
regulations, market-based trade rules and open investment policies. Where else in the
world could we have more confidence that a resource like the oil sands would be
developed appropriately and sustainably with due regard for the environment, human
rights and the other myriad concerns associated with such a large undertaking?

I also point out to them that oil sands developers have made and continue to make great
progress in reducing the carbon intensity of their product. And Enbridge itself is leading a
group of 38 organizations that are piloting a major carbon sequestration project that will
involve storing the carbon dioxide produced by large emitters in saline aquifers that are
deep below the earth’s surface.

So our industry is very engaged in addressing the GHG emissions issue, just as
consumers, who are responsible for the majority of GHG emissions, need to be.

What is Enbridge doing to reduce its own GHG emissions?

Several years ago, when many were still arguing about the science of global warming, we
set a target of reducing Enbridge’s Canadian direct GHG emission to 20 per cent below
1990 levels by 2010. By 2008, we were already 23 per cent below our 1990 levels.

We have also launched an aggressive and diverse program to invest in alternative and
emerging energy technologies, as well as in programs that enable our gas distribution
customers to use energy more efficiently.

The initiatives in which we have invested so far include wind power, fuel cells, waste
heat recovery technologies and carbon dioxide storage. In the near future they could also
include solar power and geothermal energy. All of these could represent meaningful
opportunities for Enbridge’s long-term growth. They could also provide ways for North
America’s energy industry to reduce its GHG emissions and environmental footprint.

And, speaking of environmental footprint, we have recently set a new and ambitious goal
for Enbridge: to move the entire company toward an overall neutral environmental
footprint by 2015. We believe strongly that all corporations should stabilize, and then
reduce, their footprints.

What does a “neutral environmental footprint” mean in the Enbridge context?

Our commitment to being environmentally neutral means that, as we expand our
operations, we will not allow our footprint to grow. In a nutshell, we intend to achieve
this goal by conserving the equivalent amount of natural wilderness that we permanently
impact; by planting a tree for every tree that we must remove to maintain the integrity of
our pipelines; and, by generating a kilowatt hour of renewable power for every kilowatt
hour that we consume.
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Why is Enbridge committed to investing in the communities it touches?

It’s all about sustainability. We believe that to be a good corporate citizen, we have a
responsibility to give back to the communities that contribute to our business success.
Investing in these communities helps sustain them as vibrant and healthy places to live
and work — which, in turn, sustains us as a healthy company.

In which areas do you think it’s important to invest?

We think it’s important to invest in four key areas: the environment, education, culture &
community, and health & safety. I’1l share with you just a few recent examples of those
investments.

In partnership with the Assembly of First Nations, we launched the Enbridge Schoo! Plus
Program in Aboriginal schools along our Canadian rights-of-way. This program will
encourage First Nations youth in Canada to access higher education and better jobs in the
future.

The Enbridge Safe Community Program supports investment in first response emergency
services in Enbridge communities in Canada and the U.S. We initiated this program’s
predecessor — the 9-11 Fund — in 2002 to honour the people whose lives were affected
by the September 11, 2001 attacks on the World Trade Center.

And our Enbridge Natural Legacy Program aims to preserve natural habitats for future
generations in partnership with conservation groups like the Nature Conservancy, Ducks
Unlimited and Trout Unlimited. As part of this program, and to celebrate Enbridge’s 60™
anniversary, we will be planning 60,000 trees in communities across North America.

What else is Enbridge doing to promote sustainability?

In 2009 we launched a new not-for-profit foundation called energy4everyone. The
foundation’s objective is to deliver affordable, reliable and sustainable energy to areas in
the world that do not have it.

The foundation’s proposition is compelling. Over two billion people in the world struggle
to meet their basic needs due to lack of access to affordable and adequate energy services.
This lack of access to reliable energy — for light, heat and transportation — is one of the
single largest obstacles preventing people from attaining a higher quality of life and
making it more difficult for them to access and treat water, grow food, get an education,
acquire productive employment and even survive.

To people without energy, access to it can make a dramatic difference to both the quality
and the lengths of their lives.

Taking these concerns into consideration, energy4everyone will work with organizations
that are already delivering safe, reliable and cost-effective energy solutions, to find ways
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to broaden their outreach. Some of this work will involve partnering with energy industry
companies that can provide additional knowledge, technology and resources.

In that way, energy4everyone will help empower people and communities around the
world to improve their own lives.

There’s a huge amount of passion and engagement amongst Enbridge employees for this
initiative, and I believe that speaks to the quality of our 6,000 employees, who are also
100 per cent behind our sustainability initiatives. More information on energy4everyone
can be found at www.energy4everyone.com.

What do you personally do to promote sustainability?

I think that each of us is responsible for minimizing our own environmental footprint. So,
in addition to the guidance that I provide as Enbridge’s President & CEO — guidance
that is aimed at making our company as environmentally responsible as possible — I try
to practice what I preach in my personal life.

Many of the things I do are small, but they add up. I’ve driven a Prius for the last five
years, but walk whenever I can. I’'m an avid recycler. I built a cabin that has a solar
power system. | think about what I buy and what the implications of my purchases are.

I care about the environment. Fly fishing — particularly in the beautiful rivers of Alberta
and British Columbia — is my passion and I can only do that in clean, healthy rivers. |
want to share that passion with my grandson and will do everything I can to ensure that

those rivers remain clean.

I have often thought of starting up a renewable energy company with my son, so I am
always thinking of new ways to generate power.

Any final thoughts?

I find it gratifying that, after 60 years, we’re still writing new chapters in Enbridge’s
sustainability story — a story that I believe will be unfolding for decades to come.
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AWARDS AND RECOGNITION

Enbridge received the following CSR-related awards and recognition in 2008 and early
2009. Criteria such as financial health; environmental performance; workplace health,
safety and fairness; community relations; and public disclosure were considered.

- Alberta’s Top Employers, 2008, 2009

- Canada’s Top 100 Employers, 2008, 2009

- City of Toronto Environmental Award of Excellence (Green Toronto Awards),
Energy Conservation Award, 2009, for Enbridge Gas Distribution’s contributions
toward developing renewable energy sources to improve air quality

- Conference Board of Canada Carbon Disclosure Leadership Index, 2008

- Corporate Knights Best 50 Corporate Citizens in Canada, 2008, 2009

- Dow Jones Sustainability Index (North America), 2008, 2009

- EnerQuality Corporation Award of Excellence, Industry Partner of the Year,
2008, for Enbridge Gas Distribution’s contributions toward sustainable and
energy efficient home building

- Forbes.com Most Trustworthy Companies, 2009, for Enbridge Energy Partners’
accounting and governance practices

- Fortune magazine’s Most Admired Companies, 2008 and 2009, for Enbridge
Energy Partners’ excellent reputation

- Fortune 500 America’s Largest Corporations, 2009 (Enbridge Energy Partners)

- Gold Champion Level Reporter (Canadian Standards Association’s GHG
Registry), 2008, 2009

- Governance Metrics International, highest rating for corporate governance
standards, 2008

- Houston Chronicle 100, 2008, for Enbridge Energy Partners’ approach to running
the business

- Human Resources Institute of Alberta, Alberta’s Top Employers, 2008 and 2009

- Indian and Northern Affairs Canada, Aboriginal Relations — Best Practice Award
of Distinction, 2008, for outstanding achievement in Aboriginal relations,
including economic development, employment and training, and Aboriginal
community support

- Jantzi Research’s A- rating for CSR Management (reported in Maclean’s
magazine), 2008

- Pollution Probe’s Annual Clean Air Commute, 2008

- Toronto Star, “Greenest Companies in Canada,” 2009, for the emphasis that
Enbridge Gas Distribution is placing on energy conservation and alternatives such
as solar, thermal, wind and fuel cell technologies.
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STRATEGY AND PROFILE

Organizational Profile

Enbridge Inc. is a leader in energy transportation and distribution in North America. As a
transporter of energy, Enbridge operates the world’s longest crude oil and liquids
transportation system, delivering approximately 2.2 million barrels per day of crude oil to
customers in Canada and the U.S. Midwest.

As a distributor of energy, Enbridge owns and operates Canada’s largest natural gas
distribution company and provides distribution services in Ontario, Quebec, New
Brunswick and New York state. Enbridge is also involved in international operations and
has a growing interest in natural gas transmission and midstream businesses.

Enbridge employs approximately 6,000 people, primarily in Canada and the U.S.

Operations and Assets
Enbridge’s activities are carried out through five business segments:

* Liquids Pipelines, which includes the operation and construction of the Enbridge
crude oil mainline system and feeder pipelines that transport crude oil and other
liquid hydrocarbons. Liquids Pipeliens also includes Enbridge’s Major Projects
business unit.

* Gas Pipelines, which consists of the company’s interests in natural gas pipelines
including Alliance Pipeline US, Vector Pipeline and Enbridge Offshore Pipelines.

* Sponsored Investments, which includes investments in Enbridge Income Fund
(EIF or the Fund) and Enbridge Energy Partners (EEP), both managed by
Enbridge

* Gas Distribution and Services, which consists of gas utility operations which
serve residential, commercial, industrial and transportation customers, primarily
in central and eastern Ontario, the most significant being Enbridge Gas
Distribution (EGD). It also includes natural gas distribution activities in Quebec,
New Brunswick and New York State, the company’s investment in Aux Sable, a
natural gas fractionation and extraction business, and Enbridge’s commodity
marketing businesses.

* International, which includes Enbridge’s energy-delivery investment outside of
North America.
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Report Parameters

Report Profile

Enbridge’s 2009 CSR Report predominantly focuses on data collected and events that
took place in 2008, although some significant events that took place in early 2009 are
also covered. Enbridge prepares a CSR Report each year and published its previous CSR
Report, which focused primarily on 2007 data, in 2008.

This report covers only information on the assets that Enbridge operates. The word
“Enbridge,” refers to the entire company, its subsidiaries and affiliates. Where possible,
the data and statistics refer collectively to all of the facilities that Enbridge operates.
However, when we report on a specific company or business segment — for example,
Enbridge Inc., Enbridge Energy Partners, Liquids Pipelines, Gas Pipelines (Gas
Transportation) or Enbridge Gas Distribution — it is noted in the text.

Dollar figures refer to Canadian dollars unless otherwise indicated.

Enbridge’s 2009 CSR Report was prepared using the Global Reporting Initiative (GRI)
3 sustainability reporting guidelines. These guidelines are intended to serve as a
generally accepted framework for reporting on an organization’s economic,
environmental and social performance. They were designed for use by organizations of
any size, sector or location and take into account the practical considerations faced by
organizations ranging from small enterprises to those with extensive and geographically
dispersed operations. The guidelines contain general and sector-specific content that has
been agreed on by a wide range of stakeholders around the world to be generally
applicable for reporting an organization’s sustainability performance.

To ensure that Enbridge has provided a balanced and reasonable presentation of its
CSR performance, when determining the content for this report, the company followed
the GRI’s “Reporting Guidance for Defining Content,” which can be summed up in the
following steps:

1. Identify the relevant topics.

2. Determine the materiality of each topic by taking into account the external and
internal factors suggested by the GRI.

3. Prioritize the topics based on these factors and on an analysis of stakeholders.

In addition to its “Reporting Guidance for Defining Content,” the G3 Sustainability
Reporting Guidelines include “Reporting Principles for Defining Content.” These
principles are: materiality, stakeholder inclusiveness, sustainability context and
completeness.

To determine the materiality of the information that Enbridge included in its 2009 CSR
Report, the company took into account the following factors:
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* The sustainability interests and topics raised by Enbridge’s stakeholders

* The main concerns and future challenges facing the energy sector

* Relevant laws, regulations, international agreements and voluntary agreements of
significance to Enbridge and its stakeholders

* Recognized impacts, risks and opportunities that affect sustainability

* Enbridge’s values, policies, strategies, management systems, goals and targets

* Enbridge’s stakeholders’ interests and expectations

* Significant risks facing Enbridge

* The critical factors that enable Enbridge’s success

* Enbridge’s core competencies and the manner in which they could contribute to
sustainable development

To ensure that the information Enbridge included in its 2009 CSR Report met
stakeholder inclusiveness guidelines, the company applied the following tests
(suggested by the GRI):

* Enbridge can describe the stakeholders to whom it considers itself accountable.

* The report content draws upon the outcomes of stakeholder engagement processes
used by Enbridge in its ongoing activities and as required by the legal and
institutional framework in which the company operates

* The report content draws upon the outcomes of any stakeholder engagement
processes undertaken specifically for the report

* The stakeholder engagement processes that inform decisions about the report are
consistent with the scope and boundary of the report

Enbridge’s content passed these tests in part because the company engaged the input of
key employees through the CSR Expert Reporting Groups that it formed in early 2009
and through the CSR Employee Advisory Council that it formed in 2007.

The mandate of the CSR Expert Reporting Groups is to serve as the main providers of
information for Enbridge’s CSR Reports and to ensure the accuracy of the information
provided. The groups are also responsible for discussing issues associated with the
information gathering process and for resolving these issues.

The mandate of the CSR Employee Advisory Council is to provide oversight and advice
on CSR policies, practices and strategies.

Enbridge’s content also passed the stakeholder pertinence tests because the company
contracted with Canadian Business for Social Responsibility (CBSR) in 2008 to lead it
through a stakeholder mapping exercise to help it identify its key stakeholders. CBSR is
a business-led, non-profit CSR consultancy and peer-to-peer learning organization that
counsels its members on how to improve CSR performance.

Through the stakeholder mapping exercise, Enbridge determined that its stakeholders
include:
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* Associations and civil society groups

* Employees, contractors, unions, Board of Directors

* CSR rating organizations such as the Dow Jones Sustainability Index and Jantzi
Research

* Customers (of Enbridge’s pipeline and gas distribution businesses)

* Environmental Non-Governmental Organizations

* Governments and government regulatory bodies in Canada, the U.S. and

Colombia

* Landowners

* Media

* Right-of-way communities, including Aboriginal and Native American
communities

e Shareholders (retail and institutional investors)

To determine the sustainability context of the information Enbridge included in its 2009
CSR Report, it applied the tests suggested by the GRI:

* Enbridge presents its understanding of sustainable development and draws on
objective and available information as well as on measures of sustainable
development for the topics covered in the report

* Enbridge presents its performance with reference to broader sustainable
development conditions and goals, as reflected in recognized sectoral, local,
regional and/or global publications

* Enbridge presents its performance in a manner that attempts to communicate the
magnitude of its impact and contribution in appropriate geographical contexts

* Enbridge’s report describes how sustainability topics relate to long-term
organizational strategy, risks and opportunities, including supply-chain topics

To determine the completeness of the information Enbridge included in its 2009 CSR
Report, it applied the tests suggested by the GRI:

* The report was developed taking into account the entire chain of entities upstream
and downstream and covers and prioritizes all information that should reasonably
be considered material on the basis of the principles of materiality, sustainability
context and stakeholder inclusiveness

* The report includes all entities that meet the criteria of being subject to control or
significant influence of Enbridge unless otherwise declared

* The information in the report includes all significant actions or events in the
reporting period and reasonable estimates of significant future impacts of past
events when those impacts are reasonably foreseeable and may become
unavoidable or irreversible

* The report does not omit relevant information that would influence or inform
stakeholder assessments or decisions, or that would reflect significant economic,
environmental and social impacts
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Enbridge’s CSR Report covers the activities of each of its five business segments
(Liquids Pipelines, Gas Pipelines, Sponsored Investments, Gas Distribution and Services,
and International), but focuses on the assets that the company operates.

GRI Content Index.

The following table identifies the location of the GRI Standard Disclosures on Enbridge’s
website, www.enbridge.com.

Standard Disclosure Web version (web page)

Strategy and Analysis (1.1 — 1.2) Strategy & Profile

Organizational Profile (2.1 —2.10) | Organizational Profile

Report Parameters (3.1 —3.13) Report Parameters

Governance, Commitments and Governance, Commitments and Engagement
Engagement (4.1 —4.17)

Disclosure of Management Strategy & Profile, Economic Performance,
Approach, per category Environmental Performance, Social Performance
Core Performance Indicators Strategy & Profile, Economic Performance,

Environmental Performance, Social Performance

In preparing its 2009 CSR Report, Enbridge has addressed all of the GRI G3
Performance Indicators. Enbridge has also included a ‘“Management Approach” for each
GRI Indicator Category and has responded to each core G3 Indicator with due regard to
the G3 “Materiality Principle.” As a result of having met these requirements, and as per
the Report Application Levels grid shown below, Enbridge has self-declared this report
to be at the “A” application level. For more information on the GRI application levels,
please visit www.globalreporting.org/GRIReports/ApplicationLevels/.
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Report Application Levels

2008

In Accordance

N
+
o8
o)
+
>
=
-+

Self
Declared

Mandatory

Third
Party
Checked

<

=
=
=

o
(=}

Report Externally Assured
Report Externally Assured
Report Externally Assured

GRI
Checked

Assurance

While Enbridge does not currently engage external auditors to audit its CSR Report, the
report’s summary tables do undergo a thorough internal review and auditing process and
are signed off by the Senior Director, Audit Services and by Enbridge’s Corporate
Disclosure Committee. In addition, the economic information and some of the
environmental information in Enbridge’s CSR Report are reviewed by external auditors.
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Governance, Commitments and Engagement

Governance (Enbridge Inc.)

Enbridge employs a variety of policies, programs and practices to manage corporate
governance.

Enbridge Inc. shares are listed on the Toronto Stock Exchange (TSX) and the New York
Stock Exchange (NYSE). Both exchanges have corporate governance guidelines or rules
that apply to entities listed on their respective exchanges. Canadian securities regulators
and the U.S. Securities and Exchange Commission have enacted or propose to enact
additional corporate governance requirements.

Enbridge complies with all corporate governance rules now applicable to it and intends to
comply with any new or additional corporate governance standards that will apply to it in
the future.

Board of Directors

Enbridge’s Board of Directors functions independently of management and is
accountable to its shareholders. The Board of Directors comprises 11 Directors, nine of
whom are independent and one of whom also serves as Enbridge’s President & CEO.

The Enbridge Board of Directors has plenary power from shareholders to manage, or
supervise the management of, Enbridge’s business and affairs. The Board is responsible
for Enbridge’s overall stewardship and, in discharging that responsibility, reviews,
approves and provides guidance on the strategic plan and reviews the progress of
strategic planning as it occurs. The Board also oversees the identification of the principal
risks facing Enbridge each year. It monitors Enbridge’s risk management programs and
the implementation of succession planning, and seeks assurance that internal control
systems and management information systems are in place and operating effectively. The
Board approves all significant decisions, supports implementation and reviews the
results.

Board Committees

Enbridge’s Board has four standing committees:

Audit, Finance & Risk Committee — The principal function of this committee is to review
Enbridge’s quarterly and annual financial statements and recommend their approval or
otherwise to the Board. Committee members, who are required to possess financial

knowledge and experience, are also responsible for recommending the appointment of
Enbridge’s external auditor and for compensating, retaining and overseeing the external
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auditor. The external auditors report directly to the committee. The committee also
supervises internal audit functions and monitors disclosure in the financial statements,
communicates directly with both internal and external auditors, has overview
responsibility for management reporting on internal controls, and meets with external
auditors and internal auditors independently of management to discuss, among other
things, their qualifications, independence and objectivity. The committee also
recommends the approval of news releases of financial results, reviews all financial
information and financial statements, reviews the Management Discussion & Analysis
section of Enbridge’s quarterly and annual financial reports and reviews the Annual
Information Form.

The Audit, Finance & Risk Committee, together with the Board, also oversees an annual
review of the principal risks to Enbridge, monitors Enbridge’s risk management program
and reviews risks in conjunction with internal and external auditors.

U.S. securities regulators also impose requirements on the functions of Enbridge’s audit
committee and Enbridge must comply with NYSE requirements for listed companies.

Corporate Social Responsibility Committee — The CSR Committee monitors and
oversees recommendations with respect to human rights, stakeholder relations,
community investment, and the environment, health and safety policies, practices and
procedures of Enbridge and its subsidiaries. Included in its environment, health and
safety mandate is the responsibility to: monitor and oversee recommendations regarding
risk management guidelines; monitor practices and procedures followed in the conduct of
operations to prevent injury to corporate and third party persons and property, as well as
to minimize any adverse impact; monitor and oversee policies, practices and procedures
related to documentation of regulatory approvals, compliance and incidents; monitor and
oversee emergency response planning and procedures; review status and assessment
reports regarding compliance and applicable legal and regulatory standards; review the
communication methods used for applicable practices and procedures; and oversee
establishment of the applicable duties and responsibilities of corporate directors and
officers. The committee oversees an environmental risk management system, monitors its
operation, and conducts regular site visits and orientation sessions to personally acquaint
members of the committee and the Board with Enbridge’s operating staff and facilities.

Governance Committee — The Governance Committee is mandated to be responsible for,
and to make recommendations to, the Board concerning Enbridge’s overall governance.
Included in its mandate is the responsibility to define and review the mandates for the
various Board committees, recommend the nomination of directors to Board committees,
develop Enbridge’s approach to governance issues, set corporate governance guidelines
for the Board and assume responsibility for Enbridge’s response to those guidelines.

The Governance Committee also has a process to monitor the quality of, and recommend
changes to, the relationship between and among the Board, its committees and
management, including the assessment of the performance of the Board as a whole and
its committees, assessment of the Chair of the Board, as well as reviewing the
contributions of individual directors.
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One of the Governance Committee’s objectives is to nominate a balanced mix of Board
members with the experience and expertise needed to provide value to Enbridge and its
shareholders in respect of the company’s business and strategic plans. The Governance
Committee sets guidelines that include criteria to add directors who possess relevant
and/or senior executive expertise or other qualifications, including an intent to achieve an
appropriate mix of gender and minority representation on the Board.

The Governance Committee is also mandated to review and recommend to the Board the
adequacy and form of remuneration of directors, and to ensure that the Board functions
independently of management.

Human Resources & Compensation Committee — The Human Resources &
Compensation Committee is responsible for reviewing and advising the Board on
systems and effectiveness relating to employment, succession planning and remuneration
of employees and officers.

The committee monitors the performance of senior management, oversees intellectual
capital risk to ensure that management programs deal with succession planning and
employee retention, and reports to the Board on organizational structure and succession
planning matters. The committee reviews and monitors executive development programs,
defines the Chief Executive Officer’s responsibilities, and approves the Chief Executive
Officer’s objectives on an annual basis.

Executive and Director Compensation

Enbridge has a pay-for performance philosophy and compensation programs for senior
management, including the executive team, are aligned with corporate and shareholder
interests.

To attract and retain top talent, target total compensation is set around the median of the
competitive market and a significant portion of total direct compensation is dependent on
actual performance measured against short- and long-term performance goals, as
approved by the Board.

Short-term incentive compensation for senior management is based on company,
business segment (for leaders with responsibility for operations) and individual
performance. Company performance is measured by return on equity, as this metric
reflects the overall success in bringing new investments into service and managing
existing investments to generate earnings in the best interest of Enbridge and its
shareholders.

Business segment performance measures encompass a variety of metrics, including safety
and system integrity, where applicable. In addition, workplace health and safety and
environmental performance are among the key performance indicators that the Human
Resources and Compensation 