Appendix 5

L_etters of Support

ENBRIDGE




CAPP

CANADIAN ASSOCIATION
OF PETROLEUM PRODUCERS

April 29, 2011

Cynthia Hansen

Vice President, Canadian Operations
Enbridge Pipelines Inc.

10201 Jasper Avenue

Edmonton, AB T5J 3N7

Dear Cynthia:

Re: Enbridge Pipelines Inc. (“Enbridge”) Competitive Toll Settlement (“CTS”)

This letter confirms the support of the Canadian Association of Petroleum Producers (CAPP) for
the Competitive Toll Settlement and the application to be submitted by Enbridge to the National
Energy Board (“NEB”).

CAPP support for the CTS is subject to Enbridge filing revised Line 9 Settlement Agreements
Application with the NEB which removes all references to the transfer or roll in of the Line 9 rate
base into the Enbridge Mainline rate base.

CAPP acknowledges that the Canadian agreements between Enbridge and CAPP included in
Schedule H of the CTS will be superseded for the duration of the CTS. Upon expiry or termination
of the CTS, any of the Canadian agreements that have not expired will come back into effect as of
the date of expiry or termination of the CTS. The assets under the Canadian agreements will be
included in the Canadian Mainline at their remaining undepreciated costs.

CAPP believes the CTS continues the foundation of the cooperative working relationship between
Enbridge and its shippers and producers established by previous Incentive Toll Settlements. The
CTS provides toll certainty for all shippers on the Enbridge pipeline system and a simplified toll
and tariff structure.

Yours truly,
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Nancy Bérard-Brown
Manager, Oil Markets and Pipelines

2100, 350 — 7 Avenue S.W. 403, 235 Water Street

Calgary, Alberta St. John’s, Newfoundland and Labrador
Canada T2P 3N9 Canada A1C 1B6

Tel (403) 267-1100 Tel (709) 724-4200

Fax (403) 261-4622 Fax (709) 724-4225

www.capp.ca * communication@capp.ca



CITGO Petroleum Corporation

PO. Box 4683
Houston, TX 77210-4689

Doyle P. Dommert
General Manager Crude Supply
(832) 486-1441

May 2, 2011
Delivered by Electronic Filing

Ms. Ann-Marie Erickson
Secretary of the Board
National Energy Board
444 Seventh Avenue SW
Calgary, Alberta T2P 0X8

Dear Madam:

RE: Enbridge Pipelines Inc. (“Enbridge”) Competitive Toll Settlement Filing with the National Energy
Board

As a shipper on Enbridge’s Canadian mainline pipeline system and a participant in the settlement
negotiation process, we are writing to express our support for the 2011 Competitive Toll Settlement (the
“CTS”) that Enbridge filed with the National Energy Board (the “Board”) on May 2, 2011 for
implementation on July 1, 2011.

Best regards,

Do : [3
General Manager Crude Supply






Suncor Energy Marketing Inc.
P.O. Box 2844

SUNCOR )

ENERGY Calgary, AB T2P 3E3
Tel 403-296-8000
Fax 403-296-3030

WWWLSUNCOT.Com

May 2, 2011
Delivered by Electronic Filing

Ms. Anne-Marie Erickson
Secretary of the Board
National Energy Board
444 - Tth Avenue SW
Calgary AB T2P 0X8

Dear Madam:

Re:  Enbridge Pipelines Inc. ("Enbridge") -
- Competitive Tolls Settlement Application dated May 2, 2011 ("CTS")
- Suncor Energy Marketing Inc. ("SEMI")
Letter of Support

As a shipper on the Enbridge Canadian mainline system, SEMI wishes to advise the Board that
its representatives have participated actively throughout all aspects of the CTS negotiations.
Accordingly, SEMI supports the Board's approval of the CTS Application, as filed, for
implementation July 1, 2011.

Yours truly,

J. Headrick
Senior Legal Counsel

ce.: Cynthia Hansen, Vice President, Canadian Operations, Enbridge Pipelines Inc.



