
>  Emergency number You can call our emergency personnel,  
toll-free, 24 hours a day at: 1-877-420-8800

Pipeline safety  
in the prairies
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Enbridge’s Prairie Region system is buried 
under the ground. Pipeline markers along 
the rights-of-way show the approximate 
location of the buried pipelines. If you 
need to dig on or around our pipeline 
system, remember to contact us before 
doing so, at 1-867-587-7000 (collect) or 
email crossingrequests@enbridge.com.

If you notice any unusual activity on or 
near the pipeline rights-of-way, please 
contact us immediately, toll-free at 
1-877-420-8800. Your call will always be 
appreciated.

In an emergency

Pipeline incidents are rare but they can 
occur. If you:

•	Smell an odour like oil, diesel or gasoline

•	Hear a hissing or roaring noise

•	See a moist patch or pool of black, 
brown or yellow liquid

This is what you should do:

•	Put out cigarettes or any other  
lit material

•	Turn off any ignition sources

•	If it is safe to do so, warn others to  
stay away

•	Leave the area quickly and move to a 
position upwind of the area

•	Call Enbridge’s toll-free emergency 
number at 1-877-420-8800, or call your 
local emergency phone number

Enbridge operates a liquids pipeline system in the prairie provinces of Alberta, Saskatchewan and Manitoba, we 
call the Prairie Region. This system includes rights-of-way a strip of land of varying widths) that run from 
Edmonton, Alberta through Saskatchewan to Gretna, Manitoba as well as a corridor that runs from Hardisty, 
Alberta to the U.S. border in southern Alberta. 

Do not:

•	Touch or go near any of the liquid

•	Start any ignition source such as 
machinery or equipment

•	Turn on or off anything that might create 
a spark (cell phones, telephones, light 
switches) until you are in a safe location

•	Smoke or light a match or lighter


