
 

 
 

Enbridge Energy, Limited Partnership • Fond du Lac Line 4 Project 

June 2020 

 
 

 

 

Docket No. PL-9/PPL-18-752 
Compliance Filing – Section 4.3 

Construction Environmental Control Plan



Fond du Lac Line 4 PROJECT 
CONSTRUCTION ENVIRONMENTAL CONTROL PLAN 

 

i 
 

TABLE OF CONTENTS 

INTRODUCTION .......................................................................................................................... 1 
1.0  REQUIRED PERMITS AND APPROVALS ..................................................................... 1 
2.0  COMPLAINT RESOLUTION PROCESS ......................................................................... 2 

ATTACHMENTS 

Attachment A Environmental Protection Plan  
Attachment B Contaminated Sites Management Plan 
Attachment C Archaeological and Historic Resources Plan  
Attachment D Unanticipated Discoveries Plan  
Attachment E Rare and Sensitive Environmental Resources Plan  
Attachment F Reserved 
Attachment G Winter Construction Plan 
Attachment H Fugitive Dust Control Plan 
Attachment I Fond du Lac Line 4 Project Permit List 
Attachment J Fond du Lac Line 4 Project COVID-19 Execution Plan 
 

  
ACRONYMS AND ABBREVIATIONS  

CECP  
EMCP  
Enbridge  
FDL 
IEM  
Project  

Construction Environmental Control Plan 
Environmental Monitor Control Plan  
Enbridge Energy, Limited Partnership  
Fond du Lac Reservation 
Independent Environmental Monitor  
Fond du Lac Line 4 Project  

 

  

Docket No. PL-9/PPL-18-752 
Compliance Filing – Section 4.3 

Construction Environmental Control Plan



Fond du Lac Line 4 PROJECT 
CONSTRUCTION ENVIRONMENTAL CONTROL PLAN 

 

1 

INTRODUCTION 
Enbridge Energy, Limited Partnership (“Enbridge”) is committed to meeting environmental 
requirements during the planning, construction, and operation of the Fond du Lac Line 4 Project 
(“Project”). Enbridge has developed this Construction Environmental Control Plan (“CECP”) to 
comply with the conditions for right-of-way preparation, construction, cleanup, and restoration 
contained in Minnesota Rules 7852.3600, and to meet or exceed federal, state, and local 
environmental protection and erosion control requirements, specification, and practice. The 
CECP incorporates the specific construction practices and material specifications described in 
Enbridge’s March 2019 Route Permit and Partial Exemption Application filed with the Commission 
for the Project.   

The CECP outlines the minimum environmental requirements for the installation of pipeline 
systems. Enbridge and its construction Contractors will ensure compliance with the requirements 
set forth in this CECP. Enbridge and its Contractors are responsible for ensuring that construction 
activities are performed in strict compliance with environmental, health, and safety laws. Enbridge 
and its Contractors will comply with the requirements of all applicable Acts, Regulations, Laws, 
Codes and Standards in performance of construction activities. Environmental plans and permits 
are considered contract documents and will be enforced as such.  

The sub-plans and procedures included in the CECP were developed by Enbridge to minimize 
and/or mitigate the potential impacts of pipeline construction on the environment. These 
documents have been developed based on Enbridge’s experience implementing best 
management practices during construction.   

1.0  REQUIRED PERMITS AND APPROVALS  
Enbridge will comply with all applicable state statutes and rules and will obtain all required permits 
for the Project and comply with the conditions of these permits. Enbridge has incorporated the 
Project’s environmental permits, including a detailed permit condition matrix into the Fond du Lac 
Line 4 Project Permit List provided in Attachment I of this CECP. Construction personnel will be 
issued copies of the CECP for reference.  

Other key construction documents include the Construction Alignment Sheets and Specifications 
(detailed construction procedures) and the Landowner Line List (requirements from specific 
landowners). These documents will be maintained under separate cover.    

Because of the large quantity of information in the various construction documents, there is a 
potential for overlap and inconsistency, which could result in ambiguity and confusion. This risk 
will be minimized by specifying the hierarchy of which documents take precedence. The general 
order of precedence will be as follows:  

1. Project Permits, Certifications, Licenses, and/or Special Conditions 
2. Environmental Mitigation Plans 
3. Construction Specifications 
4. Landowner Line List 
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If there is inconsistency between requirements among documents, the more restrictive or more 
specific requirement will typically apply. Enbridge will consult with appropriate agency Points of 
Contact and/or the Independent (third-party) Environmental Monitors (“IEMs”) reporting to the 
applicable state agencies if clarifications are needed during construction. The roles and 
responsibilities of the IEMs (including Agricultural and Tribal Monitors), and reporting structure 
are further described in Enbridge’s Environmental Monitor Control Plan (“EMCP”) provided under 
a separate cover. 

2.0  COMPLAINT RESOLUTION PROCESS  
Enbridge will implement the Complaint Handling Procedures in accordance with Minnesota Rules 
7852.3700, and as provided as Attachment 1 of the Commission’s Route Permit. 
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Attachment I 

Fond du Lac Line 4 Project 
Permit List 



The following table identifies the Project’s environmental and regulatory reviews, permits, 
authorizations, and/or concurrences that must be conducted and/or received by the indicated 
government agencies or authorities. This table lists the title of each consultation, permit, 
certificate, or approval; anticipated application and decision dates; and status of each 
consultation, permit, certificate, or approval required for the Project. 

Table 1 

Fond du Lac Line 4 Project Required Permits and Approvals 

Name of Agency Applicable 
Regulation 

Permit / 
Approval / 

Consultation 
Status Reason Required 

US Army Corps of 
Engineers 

Section 404 Clean 
Water Act /  

Section 10 Rivers and 
Harbors Act 

Regional General 
Permit Submitted 

Authorizes discharge of 
dredged and fill material 
into waters of the United 

States, including 
wetlands, and crossing of 
navigable waters of the 

United States 

US Fish and 
Wildlife Service 

Endangered Species 
Act 

Section 7 
Consultation Completed 

Establishes conservation 
measures and authorizes, 

as needed, take of 
federally protected 

species 

Bald and Golden 
Eagle Protection Act Consultation Completed 

US Environmental 
Protection Agency 

Section 401 Clean 
Water Act 

FDL issuance of 
the associated 

401 WQC 

Received  

(Issued by FdL) 

Section 401 Water Quality 
Certification is required to 
issue the USACE Section 

404/10 Permit 

National Pollution 
Discharge Elimination 
System (Discharges) 

Individual 
Hydrostatic 

Water Discharge 
Permit 

Pending 
Pipeline hydrotest water 

discharge to waters of the 
U.S. 

Bureau of Indian 
Affairs NEPA Easement Grant Received. Required to cross BIA 

trust lands 

Fond Du Lac Band 
(FDL) 

FDL Wetland 
Protections and 

Management 
Ordinance 

Wetland Activity 
Permit Received 

Required for all wetlands 
(and adjacent uplands 

affecting wetlands) within 
the exterior boundary of 
the FDL Reservation, 

regardless of ownership 

FDL Land Use 
Ordinance 

Special Use 
Permit 

Received Non-Environmental 
Permit to use FDL Land

Section 404 Clean 
Water Act / FDL 401 

Water Quality 
Certification 
Standards 

Water Quality 
Certification 

Received 
Required for all waters of 

the FDL Reservation, 
including wetlands 



Table 1 

Fond du Lac Line 4 Project Required Permits and Approvals 

Name of Agency Applicable 
Regulation 

Permit / 
Approval / 

Consultation 
Status Reason Required 

FDL Resource 
Management 

T&E consultation Completed 

Timber Removal 
Permit Pending For tree removal 

MN Department of 
Natural Resources 

MN Endangered 
Species Statues 

NHIS 
Consultation / 
Concurrence 

In-progress 

Outlines plans for 
avoidance, minimization, 
and mitigation of take of 
state-listed species and 

authorizes take of 
individuals 

MN Water Use Permit 

Water 
Appropriation 

Permit - 
Groundwater 

Pending 

Authorizes withdrawal of 
groundwater associated 
with trench/excavation 
dewatering activities 

MN Water Use Permit 

Water 
Appropriation 

Permit - 
Hydrostatic Test 

Water 

Pending 

Authorizes withdrawal and 
use of water from surface 
water sources to produce 

drilling mud used for 
hydrostatic testing of the 

pipeline 

MN Public Lands 
Crossing 

License to Cross 
State Land Pending 

50-year license that
allows for crossing of

public lands with 
proposed utility 

MN Public Utilities 
Commission 

 MN Rule Chapter 
7852 Route Permit Received 

Authorizes construction of 
the pipeline along a 

specific route, subject to 
certain conditions 

MN Counties 

St. Louis County 
Wetland 

Conservation Act 
Exemption 

No permit required State/Local authorization 
for wetland disturbance 

Carlton County 
Wetland 

Conservation Act 
Exemption 

No permit required State/Local authorization 
for wetland disturbance 
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1 Introduction 
This plan is intended to provide the MPUC and other stakeholders with information about Enbridge’s COVID-19 programs, policies and 
procedures.  The purpose of this document is to describe how Enbridge is responding to and updating plans for the COVID-19 
pandemic. 

COVID-19 has created an extraordinary set of circumstances and challenges. As a company, and a team that is part of thousands of 
communities across North America, we are working hard to protect the health and safety of our employees and the public.  

At Enbridge, Safety is our top priority. We are committed to safely constructing, operating and maintaining our assets and ensuring that 
everyone returns home safely at the end of each and every day. This commitment to safety is based on caring for our employees, our 
contractors, the communities in which we operate, and the environment. The Enbridge values of Integrity, Safety, and Respect 
establish how we conduct our affairs, individually and collectively. 

2 Governmental Guidelines  
Government guidelines related to COVID-19 are rapidly developing and evolving as the situation changes.  Enbridge continues to 
monitor new and changing guidelines and incorporate these changes into its own practices.  The following sections include examples of 
international, federal, state, tribal and local websites that Enbridge is monitoring.  

2.1 INTERNATIONAL ORGANIZATIONS 
• World Health Organization (www.who.int) 

2.2 FEDERAL GUIDELINES 
• US Coronavirus (COVID-19) Task Force (www.coronavirus.gov) 
• US Department of Health & Human Services (www.hhs.gov) 
• US Centers for Disease Control and Prevention (www.cdc.gov)  
• US Federal Emergency Management Administration (www.fema.gov) 
• US Department of Labor – Occupational Safety and Health Administration (www.osha.gov) 

2.3 STATE GUIDELINES: MINNESOTA 
• Minnesota Department of Health (www.health.state.mn.us)  

2.4 STATE GUIDELINES: NORTH DAKOTA 
• North Dakota Department of Health (www.health.nd.gov)  

2.5 STATE GUIDELINES: WISCONSIN 
• Wisconsin Department of Health Services (www.dhs.wisconsin.gov)  

2.6 TRIBAL GOVERNMENT GUIDELINES 
• Fond du Lac Band of Lake Superior Chippewa (www.fdlrez.com) 
• White Earth Band of Ojibwe (www.whiteearth.com)  
• Red Lake Band of Chippewa (www.redlakenation.org)  
• Leech Lake Band of Ojibwe (www.llojibwe.org) 
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2.7 LOCAL GUIDELINES  
Enbridge and its contractors will work with the communities they are working in to understand local guidelines and restrictions to ensure 
the safety of workers and the public.  

3 Protection of workforce and the public 
Enbridge is committed to preparing for a public health emergency to adequately protect our employees, the public, and to continue to 
execute on critical processes.  The following section describes the efforts taken to prevent the spread of the COVID-19 virus within our 
workforce and the communities in which we operate. 

3.1 PANDEMIC PROTOCOLS 
Enbridge is committed to ensuring the health and safety of its contract personnel and employees, as well as the health and safety of the 
general public and communities near our projects. In addition to requiring each of its contractors to develop and implement a Pandemic 
Preparedness Plan (see Section 3.2 below), as an Enbridge contractor, we require the following will be implemented: 

3.1.1 Prior to Coming on Site 
Enbridge will collect and review contractors’ Pandemic Response Plans to ensure they are implementing measures like those put in 
place by Enbridge to prevent infected persons from entering a work site (e.g., expectations to quarantine following return from foreign 
country or isolate when feeling ill). Contractors who do not submit a plan or whose plans do not meet our expectations will be required 
to stand down until we are satisfied they have taken the appropriate corrective measures.  

Every person coming to site must initially complete a site access health assessment form. 

We will work with contractors to ensure they have a plan to transport any personnel who exhibit signs of COVID-19 to their point of 
origin for treatment as opposed to using a local medical facility where possible. 

3.1.2 Security 
At the close of business each day, secure each site completely, as if shutting down for an extended hiatus. Please be aware that sites 
may be shut down at the discretion of project and Company management.  

3.1.3 Group Size 
Minimize activities where groups of workers congregate. 

Conduct tailgates and Field Level Hazard Assessment (FLHA) meetings outside, maintain 6-foot (2-meter) separation between workers 
and have them face upwind. Keep group sizes small – fewer than 8 people in any gathering/meeting. 

3.1.4 Separation/Social Distancing 
Maximize social distancing during work activities. 

Don’t double up personnel if a task can be safely completed by a single worker. (e.g., assign a single worker to complete pipeline 
control cabinet terminations. For a task like this we would want to avoid having two people in the same enclosure). 

Practice social distancing during all work activities. 

• Always maintain 6-foot separation of workers. 
• Avoid personal contact (e.g., handshakes). 
• Assign a social distancing coordinator (Craft Inspector and contractor representative) to monitor social distancing at all times. 
• Adjust work planning to maximize social distancing between workers, teams and site personnel. 
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• For activities and tasks where social distancing cannot be safely maintained between workers, conduct assessment and 
implement proper hazard controls. 

• Don’t allow workers to congregate in close-proximity areas such as trailers, smoking areas, etc. 

Have workers maintain social distancing during breaks. (e.g., take lunch breaks for lunch in their vehicles or away from one another, 
avoiding large groups). 

Have the foreman/straw present the FLHA. Require discussion and participation, have foreman/straw sign everyone in.  

Set up on-line virtual training as primary delivery method.  For training that must be completed in person, set up onboarding rooms to 
maintain 6-foot spacing between participants. 

3.1.5 Documentation 
Have a single person manage Job Safety Analysis and Work Permits who will list the names of the workers. Do not pass the pen and 
permit books around. 

Have workers complete and sign their course verification of understanding document and leave them on their desks. Have individual 
managing documentation photograph each document and then dispose of paper documents using universal precautions. 

3.1.6 Cleaning 
Workers should use EPA-approved disinfectants for use against SARS-CoV-2, the virus that causes COVID-19. 

Have each work crew define sanitation needs and implement appropriate protocol using the Enbridge Generalized Deep Cleaning 
Guidelines for their work site based on crew size and activity, as part of their Project Hazard Assessment. 

Have workers sanitize hand tools and equipment controls using appropriate disinfectants before and after use. 

Encourage regular/frequent washing. Especially arriving onsite, after bathroom and before eating. 

Have workers perform hand sanitation practices when entering and exiting a room being utilized for onboarding. 

Issue new pens for onboarding and allow workers to keep their own pen. Do not share pens. 

3.1.7 Additional Measures 
Extend requirements of contractors to verify details of deep cleaning protocols with their accommodations providers (e.g., hotels, 
motels, air B&B, leased accommodation). 

No smokeless tobacco usage onsite. 

3.2 CONTRACTOR PLAN 
In addition to the plans and protocols developed by Enbridge, we require that all Contractors have a plan, such as a Public Health 
Emergency Plan (PHEP) or Pandemic Response Plan to manage the impact of a pandemic or other public health crisis on employees 
and business activities.  

The Plans will include the following information: 

 Integration & Activation: include responsibilities, preparedness and response activities that are integrated with other business 
continuity, emergency response, and crisis management plans upon activation.  

 Organization & Responsibilities: it will describe the activation of the appropriate support teams with defined roles and 
responsibilities for each member to manage during the public health crisis.  

 External Communications:  provide process on how external communications will be monitored from organizations such as the 
World Health Organization, US Department of Health & Human Services, and Center for Disease Control and Prevention, to 
identify any emerging public health issues including pandemics.  
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 Internal Communications: describe how internal communications will be shared in a timely manner during a public health 
emergency.   

 Incident Management: outlines the actions to be taken to manage the health emergency.  
 Prevention: identifies and describes the key prevention methods to be used such as access to information, respiratory hygiene, 

handwashing, isolation during illness and annual influenza vaccinations.  
 Containment: provides the actions used for containment such as social distancing, additional office cleaning protocols, 

management of cases at work, and travel guidelines.  
 Treatment: given the requirement for treatments to be prescribed and administered by physicians, workers should contact their 

health providers if they have any specific concerns.  
 Supply Chain Management: describes the process to review opportunities to acquire specific response equipment, requirements 

to stockpile basic supplies to support critical support services and development of a plan to contact other interdependent service 
providers to assess their current state of readiness to address the identified public health emergency.  

 Preparedness: outlines employee awareness trainings, exercises and personal planning information for employees to assist in 
preparations for a public health emergency.   

3.3 SITE ACCESS SELF-ASSESSMENT 
Enbridge has developed an assessment form to be completed (electronic submissions preferred) by visitors and contractor workers or 
their employers prior to accessing an Enbridge project or operational work site. This information is required for safety in facilities and is 
not a condition of employment nor should it be considered employment related materials. 

In situations where it is impracticable to complete this form, it is acceptable to pre-screen individuals or Contract workers verbally using 
this Site Access Health Assessment form as a guide. In such situations this prescreening should be documented on the visitors log at a 
facility or on a Safe Work Permit or Job Safety Analysis, specifically and exactly as follows COVID-19 Prescreening Completed 

Visitors and contractor workers whose visit or work on site extends for more than one consecutive day are required to complete the 
Assessment prior to the first day of their visit or work shift and when returning for any subsequent visits or work shifts. 

3.4 TRAINING 
Enbridge’s training program, to be completed by all workers on the Project, will include the most current COVID-19 social distance 
guidelines that are in place.  This program will consist of web-based training modules that will replace the in-person trainings that have 
been staged on previous projects in order to minimize group gatherings.   

Orientation will be completed online prior to arriving onsite (preferred method) or at computer stations that are set up for project 
orientation with internet access.  These orientation stations will be set up with COVID-19 recommended controls in place. 

3.5 TEMPERATURE SCREENING AND CONTACT TRACING 
Enbridge has developed a temperature screening guideline for its Contractors to use as a guidance tool when setting up the process for 
workers entering the project site.  Additionally, the document provides strong guidance for the development of the process of contact 
tracing immediately after the identification of a person demonstrating symptoms or a suspected case of COVID-19 on the project.   

3.6 COVID-19 TESTING  
Enbridge has developed a COVID-19 testing program, through coordination with health professionals, for its workers and contractors.  
This proactive program of testing was developed to identify asymptomatic infected individuals in order to protect workers and local 
communities along the project.  Additionally, testing will be available to all workers in the event symptoms arise and a COVID-19 test is 
recommended.   
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3.7 CLOSE PROXIMITY WORK GUIDELINE 
Enbridge has developed additional controls that are required if workers cannot maintain the required 6 ft/2m separation during the 
execution of their required work activities. These controls further limit potential exposure and transmission of the virus between co-
workers in the event one or more of them have been unknowingly previously exposed or impacted by COVID-19 (asymptomatic). 

If workers are required to be within 6ft/2m of each other to perform the task: 

• Ensure workers are symptom free and have not had contact with a person confirmed to have a case of COVID-19 
• Minimize the duration of close proximity during the work 
• Limit the number of workers in close proximity 
• Maintain crew partners throughout the shift and day to reduce the number of person-to-person contacts 

The specific intent of the Personal Protective Equipment (PPE) for work in close proximity (less than 6ft/2m separation) is to: 

• Reduce transmission and breathing in droplets when coworkers cough or sneeze 
• Limit workers’ ability to inadvertently touch their face during work 
• Cover mouth and nose to prevent expulsion of large respiratory droplets 
• Disposable gloves in this instance are to prevent contamination between co-workers working within 6ft/2m and are to be worn 

under task specific gloves (e.g., cut resistant) 

If these items are not available, then close-proximity work should not take place until criticality of task has been reassessed and 
deemed mandatory by site leadership and additional controls can be put into place. Contact Health & Safety and the Occupational 
Hygiene team for help determining additional controls. 

Personal Protective Equipment Controls when 6ft/2m cannot be maintained  
Mandatory Items for close-proximity work 

• Basic Personal Protective Equipment 
• Disposable vinyl or nitrile gloves 
• Face shield or respirator 

o Preference should be given to the use of a face shield to preserve disposable face masks and supplies (e.g., surgical 
masks, dust masks, and cartridges) for professional medical use. 

o Note: If an elastomeric (full/half face) respirator is required for the work task being performed, a face shield is not 
required and a full/half face respirator with a P100 filter can be used instead (combo cartridges will still work, but must 
have a P100 filter as part of the combo).  

o Alternatively, other face masks such as surgical masks, dust masks, N-95, etc. can be used, but due to limited 
supplies and the desire to dedicate these for medical professionals, they are not the preferred option. 

3.8 PREVENTION PRACTICES IN THE COMMUNITY 
Enbridge expects its workforce and contractors to follow the CDC’s recommended guidelines outside of work hours in order to prevent 
the spread of COVID-19 within the community.  These recommendations and guidelines include practicing social distancing when 
outside of your home or temporary accommodations, covering your mouth and nose with a cloth face cover when around others, 
covering coughs and sneezes and cleaning and disinfecting frequently touched surfaces daily.   

3.8.1 Essential Errands 
The CDC recommends limiting close contact with others by limiting travel to essential errands such as: grocery shopping, getting 
delivery or takeout food, banking, getting gasoline, or going to the doctor or getting medicine.  This includes additional steps to prevent 
contact with others.  

Order online or use curbside pickup 

• Order food and other items online for home delivery or curbside pickup (if possible). 

Attachment J to Construction 
Environmental Control Plan  
(Section 4.3)

Docket No. PL-9/PPL-18-752 
Compliance Filing – Section 4.3 

Construction Environmental Control Plan



• Only visit the grocery store, or other stores selling household essentials, in person when you absolutely need to. This will limit 
your potential exposure to others and the virus that causes COVID-19. 

Protect yourself while shopping 

• Cover your mouth and nose with a cloth face covering when you have to go out in public. 
• Stay at least 6 feet away from others while shopping and in lines. 
• When you do have to visit in person, go during hours when fewer people will be there (for example, early morning or late 

night). 
• If you are at higher risk for severe illness, find out if the store has special hours for people at higher risk. If they do, try to shop 

during those hours. People at higher risk for severe illness include adults 65 or older and people of any age who have serious 
underlying medical conditions. (e.g. people who smoke, people who are immunocompromised or have chronic lung disease or 
moderate to severe asthma, serious heart conditions, chronic kidney disease, diabetes,). 

• Disinfect the shopping cart, use disinfecting wipes if available. 
• Do not touch your eyes, nose, or mouth. 
• If possible, use touchless payment (pay without touching money, a card, or a keypad). If you must handle money, a card, or 

use a keypad, use hand sanitizer right after paying. 

Hand Sanitizing Practices 

• After leaving the store, use hand sanitizer. When you get home, wash your hands with soap and water for at least 20 seconds. 
• At home, follow food safety guidelines: clean, separate, cook, chill.  There is no evidence that food or food packaging has 

been linked to getting sick from COVID-19. 

Accepting Deliveries and Takeout Orders - Limit in person contact if possible 

• Pay online or on the phone when you order (if possible). 
• Accept deliveries without in-person contact whenever possible. Ask for deliveries to be left in a safe spot outside your house 

(such as your front porch or lobby), with no person-to-person interaction. Otherwise, stay at least 6 feet away from the delivery 
person. 

Wash your hands or use hand sanitizer after accepting deliveries or collecting mail 

• After receiving your delivery or bringing home your takeout food, wash your hands with soap and water for 20 seconds. If soap 
and water are not available, use a hand sanitizer with at least 60% alcohol. 

• After collecting mail from a post office or home mailbox, wash your hands with soap and water for at least 20 seconds or use a 
hand sanitizer with at least 60% alcohol. 

Bank online whenever possible 

• If you must visit the bank, use the drive-through ATM if one is available. Clean the ATM keyboard with a disinfecting wipe 
before you use it. 

• When you are done, use a hand sanitizer with at least 60% alcohol. Wash your hands with soap and water for at least 20 
seconds when you get home. 

Getting Gasoline 

• Use disinfecting wipes on handles or buttons before you touch them 
• Use disinfecting wipes on handles and buttons before you touch them (if available). 
• After fueling, use a hand sanitizer with at least 60% alcohol. Wash your hands for at least 20 seconds when you get home or 

somewhere with soap and water. 

Going to the doctor or getting medicine 

• Talk to your doctor online, by phone, or e-mail 
• Use telemedicine, if available, or communicate with your doctor or nurse by phone or e-mail. 
• Talk to your doctor about rescheduling procedures that are not urgently needed. 
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If you must visit in-person, protect yourself and others 

• If you think you have COVID-19, let the office know and follow guidance. 
• Cover your mouth and nose with a cloth face covering when you have to go out in public. 
• Do not touch your eyes, nose, or mouth. 
• Use disinfecting wipes on frequently touched surfaces such as handles, knobs, touchpads (if available). 
• Stay at least 6 feet away from others while inside and in lines. 
• When paying, use touchless payment methods if possible. If you cannot use touchless payment, sanitize your hands after 

paying with card, cash, or check. Wash your hands with soap and water for at least 20 seconds when you get home. 

Limit in-person visits to the pharmacy 

• Plan to order and pick up all your prescriptions at the same time. 
• If possible, call prescription orders in ahead of time. Use drive-thru windows, curbside services (wait in your car until the 

prescription is ready), mail-order, or other delivery services. Do the same for pet medicine. 
• Check with your doctor and pharmacist to see if you can get a larger supply of your medicines so you do not have to visit the 

pharmacy as often. 

3.8.2 Temporary Accommodations 
For workers staying in temporary accommodations (e.g. hotels, motels, air B&B, leased accommodations) additional recommendations 
for preventing the spread of COVID-19 include: 

• Taking the same steps as one would in other public places—for example, avoiding close contact with others, washing hands 
often, and wearing a cloth face covering. 

• When getting to hotel room or rental property, clean and disinfect all high-touch surfaces. This includes tables, doorknobs, light 
switches, countertops, handles, desks, phones, remote controls, toilets, and sink faucets. 

o Bring an EPA-registered disinfectant and other personal cleaning supplies, including cloths and disposable gloves. 
• Washing any plates, cups, or silverware (other than pre-wrapped plastic) before using. 

4 Pandemic Response 
4.1 PROJECT RESPONSE 
Should additional outbreaks of COVID-19 develop, or a secondary outbreak occurs once a location experiences a relaxation of Federal 
or State mandated actions, the Project shall implement the following actions. 

• Enbridge and the affected contractors shall follow their written and approved PHEP and Pandemic Response Plans 
• The level of response shall be defined by Phase, Description and Response within Table 4-1 below, developed to align with 

condition levels similar to the World Health Organization. 
• The identified Phase shall remain current until Enbridge Project Leadership and Health Services anticipates or has confidence 

a change is required 
• Changes in Phase may increase OR decrease in line with the recommendations from Enbridge, State and/or Federal data 

sources 

4.2 RESPONSE ACTION 
• Available actions are outlined in Section 3 of this document  
• Additionally, an Enbridge COVID-19 Response Decision model has been implemented for use by Project Leadership to best 

determine the viability of Project continuation or shutdown  
• Specific actions may vary throughout the geography of the Project as localized levels of outbreak will dictate Phase and 

Response Actions 
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• Due to the evolution of COVID-19 data, response actions will be reviewed and amended to protect workforce and public  

4.3 ADDITIONAL COVID-19 MONITORING 
At Enbridge, Safety is a core value and as such the project has implemented a strategic inspection tool toward COVID-19 field activity. 
Social Distancing Coordinators (SDC) will be appointed for all areas of the project. One duty of the SDC will be successfully completing 
COVID-19 inspections to ensure identified COVID-19 preventative controls are being followed on the project. Data is reviewed on a 
daily basis. All areas of improvement identified require follow-up and resolution. 

TABLE 4-1: Phase, Description and Response 
 

Phase Description Response 

0 No pandemic concerns • Implement normal good health practices (washing 
hands frequently, common areas cleaned routinely, 
hand sanitizer available in public areas, Personal 
Protective Equipment cache, etc.) 

1 News of a specific potential pandemic threat is 
circulated by Health authorities (the World Health 
Organization (WHO), Public Health Agency of 
Canada or the Centers for Disease Control (CDC)) 
with reports of human cases outside of countries of 
operation. 

• Monitor disease progress 
• Review Public Health Emergency Plan 
• Request Project contractors review and ensure 

adequacy of their Pandemic Plans 
• Provide generic disease information to employees as 

deemed appropriate 
• Address projected Supply Chain Personal Protective 

Equipment recommended cache 

2 News of a specific potential pandemic threat is 
circulated by health authorities with reports of 
human cases within countries of operation. 

• Continue to Monitor disease progression 
• Review the Public Health Emergency Plan and 

Contractor Pandemic Response Plans for adequacy 
• Begin non-invasive mitigation measures 
• Follow basic COVID sanitation protocols.  
• Distribute Personal Protective Equipment  
• Ensure Contractor Deep Clean protocols meet 

Enbridge requirements 

3 Health Authorities report that a pandemic or 
epidemic disease is present within the country of 
operation, but few reported cases are present in 
the area of Project operation. 

• Continue to Monitor disease progress 
• Consider enacting Enbridge Public Health Emergency 

Plan and Contractor Pandemic Preparedness Plan. 
• Consider implementing Self-Assessment protocol for 

site access  
• Consider mitigation measures, reducing common 

areas as needed, social distancing, limiting on site 
crew size, etc. 

• Implement field level assurance monitoring 
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4 Health Authorities report that a pandemic or 
epidemic disease is present within the region/area 
of construction. 

• Activate Enbridge Project Incident Support Team and 
Contractor Pandemic Response Plan and assure 
compliance 

• Begin mitigation measures (limit face-to-face 
meetings; limit travel, etc.) 

• Monitor Federal and State Dept of Health guidance 
• Employee and Worker Self-assessment protocols 

initiated 

5 Cases have been confirmed within the construction 
crews on the Project  

• Implement aggressive mitigation measures 
o Monitor healthcare facility capability 
o Site Access screening assessment 
o COVID Response Decision Model deployment 

6 Widespread health impacts to Enbridge and 
Contractor Employees 

• Continue to manage event using the Public Health 
Emergency Plan and COVID Response Decision 
Model 

NOTE: Progression and regression of the identified pandemic phase (for each area of the project) will align with the 
‘Description’ column in the table above. 

5 Plan Updates 
Safety is at the core of Enbridge’s values. Enbridge understands that the conditions related to COVID-19 are constantly evolving and 
will continue to incorporate updated guidelines into its own practices including the decision to stop work if needed. Maintaining the 
safety of its workforce, the public, and the environment are the primary focuses of Enbridge. 

Enbridge will continuously monitor federal, state, CDC, OSHA and other agencies for changes as well as track health and safety best 
practices for COVID-19 response within the organization and construction industry. Meetings will be held between Enbridge and the 
contractors on a weekly basis (at a minimum) to maintain awareness and alignment. When changes are identified through 
governmental or outside agencies, Enbridge will contact assigned contractors and request revisions to pandemic response plans for 
review and approval. Enbridge will also update guidelines and protocols when change or recommendations are known. 
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