Subject: You Are Now Live with Enbridge — Supplier Portal & Invoicing Information

Dear Valued Supplier,

Your company is now live and actively transacting with Enbridge Gas following the
successful transition of Questar Gas Company to Enbridge.

As we previously shared, suppliers who receive purchase orders for goods and services
are expected to use the Enbridge Oracle Supplier Portal to acknowledge purchase orders,
respond to RFP, submit invoices, and monitor invoices and payment status.

Invoicing Instructions:

Suppliers may now resume submitting invoices to Enbridge Gas. All invoices must meet
Enbridge invoicing requirements:

e Include Enbridge business contact invoice coder on invoice.

e Include Purchase Order (PO) number, if applicable. If current work is being
completed under an existing PO, please continue to use the existing PO number
until such time that a new PO is issued.

e |f applicable include project name in the description section.

e Oneinvoice attached per email in PDF format.

e The PDF file size must be less than 10MB.

e The PDF file cannot contain encryption features.

e Oneinvoice per PDF file (file may contain multiple pages).

o Non-Compliantinvoices will cause delays in payment processing.

To review the Enbridge Supplier Invoice Requirements visit the Enbridge Supplier Tools
and Resources page here: Supplier Invoicing

Training and Readiness:
Suppliers are strongly encouraged to take advantage of available training resources:

e Self-serve training: Supplier Portal guides and training videos here


https://www.enbridge.com/work-with-enbridge/doing-business-with-enbridge/current-suppliers-tools-and-resources#:%7E:text=per%20applicable%20law.-,Supplier%20invoicing,-How%20we%20view
https://www.enbridge.com/work-with-enbridge/doing-business-with-enbridge/enbridge-oracle-supplier-portal-training-page

¢ Instructor led training: Live sessions offered twice weekly through May 1, 2026.
Visit the Oracle Cloud Portal training sessions for Enbridge Gas U.S. locations page
here to register for training.

o Office Hours support: have a question and no time to attend a training session?
Join a teams call to connect with a Supplier Portal support team member. Click here
to join a call: Office Hours sign up

Itis recommended that you visit the Enbridge Gas (US locations) supplier information page
here to continue to stay up to date on important supplier messages.

e Please ensure your Supplier Portal account setup is complete, including OKTA
Multi-Factor Authentication (MFA), and that emails from @enbridge.com,
@oracle.com, and @okta.com are added to your safe sender list.

If you do not yet have Supplier Portal access or need assistance, please contact the
Supplier Enablement team at usegsuppliers@enbridge.com.

Note: For transactions with East Ohio Gas Company and Public Service Company of North
Carolina, Incorporated: The changes mentioned in this message will not apply until Q3
2026

Thank you for your cooperation during this transition. As this activity comes to an end, we
wish to extend our sincere gratitude for your collaboration with Enbridge and look forward
to further successful partnerships in the future.

Sincerely,
Enbridge Gas US

Supplier Enablement


https://www.enbridge.com/work-with-enbridge/doing-business-with-enbridge/oracle-cloud-portal-training-sessions-for-enbridge-gas-us-locations#:%7E:text=from%20your%20list.-,Oracle%20Cloud%20Portal%20training%20sessions%20for%20Enbridge%20Gas%20U.S.%20locations,-Enbridge%20Gas%20Utah
https://www.enbridge.com/work-with-enbridge/doing-business-with-enbridge/oracle-cloud-portal-training-sessions-for-enbridge-gas-us-locations#:%7E:text=p.m.%20MT-,Office%20Hours,-Office%20hours%20will
https://www.enbridge.com/work-with-enbridge/doing-business-with-enbridge/enbridge-gas-us-locations-supplier-information

