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Supplier Portal Terms of Use  

Enbridge Employee Services Canada Inc. (“EESCI”) provides this Supplier Portal (“Portal”) on 

behalf of itself and its Affiliates (collectively “Enbridge”) for the purpose of facilitating your role as 

a supplier to Enbridge, and not for any other purpose. BY ACCESSING, BROWSING OR 

OTHERWISE USING THIS PORTAL, YOU AGREE TO BE BOUND BY THE TERMS AND 

CONDITIONS (“TERMS”) SET OUT HERE. IF YOU DO NOT WISH TO BE BOUND BY THESE 

TERMS, DO NOT ACCESS, BROWSE OR USE THE PORTAL.  

The Terms shall apply to you and any users you authorize to access the Portal on your behalf 

(“Authorized Users”). Enbridge reserves the right to update or modify these Terms at any time 

without prior notice. You will be notified of such updates or modifications and your acceptance of 

them is necessary if you choose to proceed in the Portal. Your use of this Portal following any 

such updates or modifications constitutes your agreement to be bound by the updated version 

of the Terms. 

These Terms do not supersede any existing agreement you have with Enbridge and these 

Terms only apply to the extent they do not conflict with such an existing agreement regarding 

the subject matter of that existing agreement.  

Use of Portal and Portal Material  

This Portal is provided for the purpose of facilitating your role as a supplier to Enbridge and you 

may not use or copy material from this Portal, nor disclose information or materials from the 

Portal to a third party unless (i) such information and materials are public knowledge at the time 

of disclosure, (ii) you are specifically permitted to disclose such information and materials by 

Enbridge, or (iii) you are required to disclose such information and materials by law. Suppliers 

and their Authorized Users are responsible for their use of the Portal and any consequences 

arising from those activities or for any misuse or failure to properly use the Portal.  

If you breach any provision of these Terms you may no longer access or use the Portal. 

Enbridge may, in its sole discretion, change, suspend or discontinue, temporarily or 

permanently, the Portal, or your access and use of the Portal, or any part thereof, or any of its 

features at any time, for any reason, without any notice or liability to you or any other entity. If 

these Terms or your permission to use the Portal is terminated by Enbridge for any reason, the 

agreement formed by your acceptance of these Terms will nevertheless continue to apply and 

be binding upon you in respect of your prior use of the Portal and anything relating to or arising 

from such use. If you are dissatisfied with the Portal or with these Terms, then your sole and 

exclusive remedy is to discontinue using the Portal.  

You agree not to share your password, account information, or access to the site. You are 

responsible for maintaining the confidentiality of your password and account information and are 

responsible for all activities that occur using your password or account or as a result of your 

access to the Portal. You agree to notify Enbridge immediately of any unauthorized use of your 

password or account.  

You are prohibited from using this Portal to post or transmit any unlawful, threatening, libelous, 

defamatory, obscene, scandalous, inflammatory, pornographic or profane material or any 

material that could constitute or encourage unethical or unlawful conduct.  
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You must not use this Portal in any way that causes or may cause, damage to the Portal or 

impairment of the availability or accessibility of the Portal or to send, use, publish or distribute 

any malicious software – including, without limitation, computer viruses, spyware, worms, Trojan 

horses, keystroke logs, rootkits or any other malware.  

You agree that you shall not use the Portal to (i) impersonate other parties or entities, (ii) claim a 

relationship with or represent any business, associate, or other organization that you are not 

authorized to represent, (iii) upload or otherwise transmit any materials that you do not have the 

right to transmit under any law or under a contractual relationship, (iv) upload or transmit any 

unsolicited advertising,  

promotional materials, or other forms of solicitation, or (v) collect or store personal information 

about others.  

All information and materials in the Portal are subject to change without notice and at Enbridge’s 

sole discretion. Enbridge reserves the right to review all information and materials in the Portal, 

and to monitor all use of any activity on the site, and to remove or choose not to make available 

on or through the Portal any information and materials, but shall not be obligated to do so.  

Confidentiality 

Information and materials provided by Enbridge that are identified as confidential, internal or 

proprietary at the time of disclosure, or should reasonably be understood to be confidential at 

the time of disclosure given the nature of the information and the circumstances surrounding its 

disclosure is “Confidential Information.” You agree that you shall keep Confidential Information 

strictly confidential, preserving the confidentiality of the Confidential Information with the same 

degree of care you use to preserve the confidentiality of your own proprietary or confidential 

information, but no event less than a reasonable standard of care. You further agree that you 

shall not disclose or reveal any Confidential Information to any person other than your 

Representatives on a need-to-know basis and only to the extent necessary to respond to formal 

requests for information from Enbridge. You are responsible for any breach of these terms by 

your Representatives and agree to make your Representatives aware of the restrictions 

imposed on Confidential Information and to require your Representatives to observe the 

obligations of confidentiality. 

The above restrictions on disclosure shall not apply to any Confidential Information that (a) has 

become generally known or available to the public through no act or omission on your part; (b) 

at the time of disclosure to you was known to you free of restriction; (c) is lawfully acquired free 

of restriction by you from a third party having the right to furnish such Confidential Information; 

or (d) is independently developed by you without reference or access to the Confidential 

Information. 

If you or your Representatives, having obtained the advice of legal counsel, reasonably believe 

that you are legally compelled to disclose any or all the Confidential Information, you agree to 

notify Enbridge as soon as reasonably possible of the relevant circumstances (to the extent 

legally permitted) and to provide reasonable assistance in contesting the disclosure, at the 

request and cost of Enbridge. You and your Representatives agree to use commercially 

reasonable efforts to disclose only that portion of Confidential Information which is legally 
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required to be disclosed and to request that all Confidential Information so disclosed is accorded 

confidential treatment. 

You acknowledge that unauthorized use or disclosure of the Confidential Information could 

cause irreparable harm and significant injury to Enbridge, for which harm and injury monetary 

damages may not be a sufficient remedy, and agree that Enbridge may in its discretion, and in 

addition to any other rights and remedies it may have at law or in equity, seek specific 

performance or injunctive relief in order to enforce its rights under this agreement. 

If Enbridge requests, you agree that you will return or destroy all Confidential Information that 

you or your Representatives have and will advise Enbridge when that is completed. You and 

your Representatives will not be required to destroy Confidential Information that is an electronic 

back-up copy for system restoration purposes, is otherwise required by law to be retained or is 

incorporated into board or executive management materials, and you acknowledge that the 

obligation of confidentiality extends to such Confidential Information. 

The confidentiality obligations contained in this agreement shall survive any termination or 

expiration of this agreement for a period of two years. 

Ownership of Intellectual Property  

This Portal contains many of the valuable trademarks, names, package designs, copyrights and 

other proprietary material owned and used by Enbridge (collectively, "Intellectual Property").  

You may make use of the Intellectual Property solely in connection with your authorized use of 

the Portal, in compliance with these Terms, but Enbridge retains all rights, titles, and interests in 

and to the Intellectual Property.  

Liability Disclaimer  

Your use of this Portal and material from this Portal is at your own risk.  

Although Enbridge strives to provide accurate and up-to-date material on this Portal, Enbridge 

makes no warranties, representations or guarantees as to the quality, accuracy, timeliness, 

completeness, or reliability of the material provided on this Portal or that any access or use of 

the Portal will be uninterrupted or error free. Enbridge assumes no liability or responsibility for 

any errors or omissions on this Portal. You are solely responsible for the quality, accuracy, 

timeliness, completeness, and reliability of any information or materials you submit using the 

Portal.  

Neither EESCI, its Affiliates, any of their agents, nor any other party involved in creating, 

producing or delivering this Portal is liable for any damages, including without limitation, indirect 

or consequential damages or any damages whatsoever arising out of your access to, or use of, 

this Portal or any material from this Portal. Without limiting the foregoing, this Portal and the 

material provided on this Portal are provided "AS IS" WITHOUT WARRANTY OR CONDITIONS 

OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, 

IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, QUALITY, FITNESS FOR 

A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.  

Enbridge assumes no liability or responsibility for any damage to you, your computer (including 

without limitation, any loss of data, or any viruses, malware or other malicious software affecting 
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your computer equipment or your other property) due to your access to, or use of this Portal or 

any materials, data, text, images, video, or audio provided on this Portal or in any way related to 

the fact that transmission of data or information over the Internet is not secure and is subject to 

possible loss, interception, or alteration while in transit.  

Links  

Enbridge has not reviewed any of the websites or third-party applications (“Applications”) that 

may be linked to this Portal and is not responsible for any linked third-party websites or 

Applications. Your linking to any such websites or Applications from this Portal is at your own 

risk. By linking to a third-party website or Application or permitting a link to this Portal, Enbridge 

does not endorse the website operator, the linked website or domain or the content of the linked 

website.  

Use of Information Submitted  

Enbridge does not accept unsolicited ideas for new products, packaging, marketing, advertising, 

research, business operations and the like. Should you ignore this policy and submit an 

unsolicited idea to Enbridge, you agree that the idea becomes and remains the sole and 

exclusive property of Enbridge without further liability or compensation to you.  

Except with respect to a formal bidding process or a formal information solicitation process, 

such as a Request For Proposal, Request for Information, or Request for Quotation process, 

facilitated through the Portal, and excepting profile information about your organization that you 

submit through the Portal (collectively “Formal Information Requests”), if you respond to 

Enbridge with any information, including but not limited to feedback, data, questions, comments, 

suggestions and the like, such information shall not be deemed confidential. All such 

submissions shall be deemed the property of Enbridge, and your submission of such 

information shall constitute an assignment to Enbridge of all worldwide rights, titles, and 

interests in such information. Enbridge will not be liable for any use or disclosure of such 

information. Enbridge will not have any obligation to keep such information confidential, and will 

be free to reproduce, use, disclose and distribute the information to others without limitation. 

Enbridge will be free to use any ideas, concepts, know-how or techniques contained in such 

information for any purpose whatsoever, including but not limited to developing, manufacturing, 

and marketing products that incorporate or otherwise rely upon such information.  

Enbridge welcomes your comments and suggestions on this Portal, and its products and 

services, but, except with respect to Formal Information Requests, Enbridge does not seek to 

solicit any confidential or proprietary ideas, suggestions, materials, or other information relating 

to developing, designing, redesigning, modifying, manufacturing or marketing its products or 

services or any new products or services. By submitting such information, you warrant that 

Enbridge may publish such information, use it as part of its operations, and incorporate its 

concepts into Enbridge products without liability or compensation to you.  

Applicable Law  

You agree that the laws of the Province of Alberta, Canada, and the national laws of Canada 

govern any use of this Portal, without regard to rules relating to conflict of laws, including with 

regard to any dispute arising out of your use of this Portal or material from this Portal. The 
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United Nations Convention on Contracts for the International Sale of Goods shall not apply. The 

courts of the Province of Alberta shall have exclusive jurisdiction over all claims.  

Severability  

If any provision of this agreement is unenforceable, that provision shall be deemed severed 

from this agreement and shall not affect the validity and enforceability of the remaining 

provisions.  

Definitions  

“Affiliate” means with respect to any Person, any other Person directly or indirectly controlling, 

controlled by, or under common control with, such Person as of the date on which the 

determination of affiliation is being made. For purposes of this definition, the term “control” 

(including the correlative meanings of the terms “controlled by” and “under common control 

with”), as used with respect to any Person, means the possession, directly or indirectly, of the 

power to direct or cause the direction of the management and policies of such Person by virtue 

of (i) the ownership or direction of voting securities of the other Person,  

(ii) a written agreement or trust instrument, (iii) being the general partner or controlling the 

general partner of the other Person, or (iv) being the trustee of the other Person.  

“Person” means any natural person, sole proprietorship, corporation, partnership (general or 

limited, including master limited), limited liability company, trust, joint venture, joint stock 

company, unincorporated association, unincorporated syndicate, unincorporated organization, 

or other entity or association, and, where the context requires, any of the foregoing in its 

capacity as trustee, executor, administrator or other legal representative. 

 “Representative” means any employee, contractor, personnel, officer, director, agent, 

professional consultant and professional advisor of you or your Affiliates. 


