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Activating and logging in to Okta 

Purpose This learning guide provides instructions for activating and logging in to 
an Enbridge Okta user account. Okta serves as the multifactor 
authentication solution for accessing the Enbridge Oracle Supplier 
Portal. 

 

Okta Welcome email 

1. An Okta user account is created by Enbridge after a profile has been set up in the 
Oracle Supplier Portal. 

2. A Welcome email from noreply@okta.com is sent to the registered email address. 

This email includes the username and a link to the sign-in page to Activate Okta. 

Click on the blue Activate Okta Account button to set up the Okta account. This 
button will redirect the user to the Okta login page.  
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Creating an Okta account 

1. Click on Password Set up to set up a password for the new Okta account. 
 

 
 

2. Enter a password, then re-enter the same password. Select Next. 
 
The password requirements are as follows: 

a. At least 8 characters 
b. A lowercase letter 
c. An uppercase letter 
d. A number 
e. No parts of the chosen username 
f. Password cannot be any of the last 4 passwords used 
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3. Click on Set up to select a Security Question. 

 

4. Choose a security question from the drop-down list. 
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5. Enter the Answer to the Security Question and select Verify. 

 

6. Select Continue to go to the Okta dashboard. 
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The Okta Dashboard is where the Oracle Supplier Portal application appears.  
 
Access to the Oracle Supplier Portal should always be initiated from this landing 
page and it is highly recommended that this page be bookmarked for future use. 
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Logging in to Okta to access Oracle Supplier Portal  

1. To access the Oracle Supplier Portal, click on the following Okta link: 

https://enbridgesuppliers.okta.com or go to the Bookmark that was set up in Step 6. 

 

2. The link will open the Okta Login page. Enter the Username and Password into the 

fields and select Sign in. 

 

 
 

3. Okta will bring up the following screen to prompt the user to send an email to the 

account. Select Send me an email. 

 

 
  

https://enbridgesuppliers.okta.com/
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4. A One-time verification code email from noreply@okta.com will be sent to the 
registered email address.  

Click on the blue Sign In button to verify the account. 

 

5. The following screen will appear and the re-direct the user to the Okta Dashboard. 
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6. The user will be directed to the Okta Dashboard. Click on the Oracle Supplier 

Portal application to enter the Oracle Supplier Portal. 
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7. The system will direct the user to the Oracle Supplier Portal. Click on the Supplier 

Portal application to direct the user to the Supplier Portal dashboard. 

 

 
 

8. The system will redirect the user to the Supplier Portal dashboard.  From here, the 

user can access any of the applications they have permissions for. 
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Logging out of Okta and the Oracle Supplier Portal  

1. Logging out of Okta and the Oracle Supplier Portal is a two-step process. Logging 

out of both applications will ensure that the user will not get locked out of their Okta 

and Oracle Supplier Portal accounts. 

 

After completing work in the Oracle Supplier Portal, the user should log out of 

Oracle Supplier Portal to avoid being locked out their account. 

 

From the Supplier Portal Dashboard page, go to the top right-hand corner of the 

screen to the user icon and select the Sign Out button to sign out of the application.   

  

2. To log out of Okta, navigate back to the Okta login page.  On the top right-hand side 

of the page, select the Username button, then select Sign out.  
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Common error messages 

1. Lock out errors can occur when a user tries to sign in directly through Oracle 

Applications Cloud. Doing so will result in the user being locked out of Oracle. A 

user should always sign in through their Okta account not the Oracle sign-on page. 

 

 
 

 

Contact the Supplier Portal team at supplierportal@enbridge.com to request an 

unlock for the Oracle Supplier Portal account. Include a screenshot of the second 

login screen in the email. 

 

 

2. When a user tries to access the Oracle Supplier Portal through the Okta login page 

and they get a second log-in screen, this indicates that the user is locked out of the 

Oracle Supplier Portal. 

 

 

Contact the Supplier Portal team at supplierportal@enbridge.com to request an 

unlock for the Oracle Supplier Portal account. Include a screenshot of the second 

login screen in the email. 

 

!

!
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3. When a user tries to access the Oracle Supplier Portal through the Okta login page 

and they get a system Error on a blue screen, this indicates that something is wrong 

with their Oracle Supplier Portal account set-up. 

 

 
 

 
 

 

Contact the Supplier Portal team at supplierportal@enbridge.com to let them know 

that there is an error with their Oracle Supplier Portal account. Include a screenshot 

of the blue login screen in the email. 

 

  

!

mailto:supplierportal@enbridge.com


15 | P a g e  
                                                                           

4. When a user tries to access the Oracle Supplier Portal through the Okta login page 

and they get a login error Unable to sign in, this indicates that something is wrong 

with their Okta account. 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact the Supplier Portal team at supplierportal@enbridge.com to ask any 

questions or require additional support or access to the Okta or the Oracle Supplier 

Portal. 

User@enbridge.com 
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