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Creating and submitting an Invoice

Purpose

This learning guide provides details on how to create and submit an
invoice through the Oracle Supplier Portal.

Oracle Supplier Portal Eligible Invoices

1. All Suppliers are encouraged to submit invoices through the Supplier Portal. Please
note, Supplier Portal will not accept the following types of invoices:

Invoices without an associated Purchase Order
Invoices for Enbridge Gas Inc.

Invoices with Carbon Tax

Invoices with Retainage/Holdback

Account statements

Invoices referring to a closed Purchase Order must be emailed to the applicable
Accounts Payable email address found using the Enbridge Invoice Submission

matrix.

Email these invoice types to the applicable Accounts Payable email address found
using the Enbridge Invoice Submission Matrix.
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https://www.enbridge.com/work-with-enbridge/doing-business-with-enbridge/current-suppliers-tools-and-resources#:~:text=Click%20here%20to%20access%20our%20invoice%20submission%20email%20and%20mailing%20addresses%20for%20each%20Enbridge%20entity

Accessing the Create Invoice module in the Oracle Supplier Portal

1. To access the Create Invoice module in the Oracle Supplier Portal, users must log
in to Okta using the Okta link: hitps://enbridgesuppliers.okta.com

ENBRIDGE

External User Sign In

Username
Password

Remember me

Need help signing in?

2. Access the Oracle Supplier Portal from the Okta Dashboard. Remember accessing
the Oracle Supplier Portal should always be initiated from this landing page. Click on
the Oracle Supplier Portal application to take you to the Supplier Portal Landing

page.
ENBR'BGE 1, Search your apps
# My Apps (= Work
Wark f s \
Add section i+

(==
Ty

A Motifications 1 Oracle Supplier

Partal

29 Add apps \ /

® Add section
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https://enbridgesuppliers.okta.com/

Oracle Supplier Portal Landing Page

1. From the Oracle Supplier Portal landing page, click on the Supplier Portal
application to direct the user to the Supplier Portal dashboard.

Good afternoon, TEST CONTACT

Supplier Porta

2. The system will redirect the user to the Supplier Portal dashboard. From the
dashboard, the user can access any of the applications they have permissions for.

Supplier Portal

Contract Datrestien Questisreares int Quatncasons Company Proste
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Accessing the Create Invoice screen

1. To access the Create Invoice screen in the Oracle Supplier Portal, navigate to the
Create Invoice link located on the right-hand side of the Supplier Portal dashboard.

Additional Links

B Acknowledge schedules in spreadsheet

53

Upload ASN or ASBN

=+ | Create invoice

B  View qualifications

Complete action plan tasks

2. The Create Invoice page will open to a screen that allows the user to enter required
invoice information.

Create Invoice screen overview

1. The Create Invoice screen is divided into four main sections:

General Information

This section contains a mix of auto-populated and mandatory fields. These fields
capture key Supplier and invoice details. The information provided here ensures the
invoice submission is correctly matched to the correct supplier profile in Oracle.

Customer Information
This section is automatically populated from the purchase order. It identifies the
Enbridge entity that will be invoiced for the goods and/or services.

Lines

This section is manually added from the purchase order. The amounts must be
updated and/or the quantities for each line. Each line should accurately match the
invoice amount to the corresponding Enbridge purchase order line. This step is
required.

Totals

After all details are entered and the invoice is submitted for the first time; this
section updates automatically. It combines amounts from the Tax Control Amount
field and the Lines section to display the total taxes and the final invoice amount to
be submitted for payment.
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Step 1: Mandatory fields

1. Suppliers must complete six mandatory fields on the Create Invoice screen when
creating an invoice. Refer to the Invoice Reference Table for detailed instructions on
how to enter information.

Identifying PO
Attachments
Number

Date

Tax Control Amount
Lines

SN I NEAN VIS

2. When a user populates the Identifying PO field, the Supplier Site, Address, Invoice
and Payment Currency fields are automatically populated from the Purchase Order.
The Customer fields may also automatically populate at the same time.

3. Verify that the correct combination of Site Address and Enbridge Business Unit is
selected and matches the details on the invoice copy.

ORACLE A=

Create Invoice @ Invoice Actions. ‘ Save | ‘ Save and Close ‘ Cancel |

c * \dentitying PO Description e'Numher

Supplier LIQUIDPOWER SPECIALTY PRODUCTS INC

609
Taxpayer ID  73-6091775 Tax Eontrol Amount .
Type | Invoice v

(D supplier site v

Address

Invoice Currency
Payment Currency

Supplier Tax Registration Number -

Customer
Customer Taxpayer ID Name
Address

Purchase Order Consumption Advice Available
* Number * Type Supplier Item Item Description Ship-to Location Tax Classification Quantity
* Number * Line * Schedule  Number Line

No data to display.
Tatal "
. »

Totals

Items. Freight Miscellaneous Inclusive Tax Exclusive Tax Invoice Amount
X

Retainage Due

invoice, and the invoice will not be processed for payment. A notification will be sent
B with the reason for rejection or cancellation

' If any of these required fields are missing, Enbridge will reject or cancel the
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Invoice Reference Table

Mandatory Fillable Fields

Instructions

1. Ildentifying PO

Enter the Purchase Order (PO) number associated
with the invoice in the designated field. As the PO
number is typed, a drop-down list appears. Select
the correct PO from the list.

2. Attachments

Select Manage “+” Attachments to upload the
Invoice document and any required supporting
documents (e.g., invoice copy, receipts). Choose
the file from the local system and confirm the
upload. Up to 3GB are allowed.

Click here to ensure that the attached invoice
meets all of Enbridge’s Invoice Requirements

3. Tax Control Amount

Enter the total tax amount(s) (PST, GST, HST, etc.)
for the invoice in the Tax Control Amount field.
This ensures tax calculations align with the invoice
details.

If there are no taxes on the invoice, leave this field
blank.

! Note: The system does not accept Invoices that
contain charges for multi-provincial or multi-state taxes.
Separate invoices by province or state then submit
individual invoices.

4. Number

Enter the Invoice number and format as follows:
e Invoice number must be unique
¢ No leading zeros
e  Only alphanumeric characters and numbers (no
special characters or punctuation)
Letters must be capitalized
e No spaces

5. Date

Enter the Invoice Date as it appears on the invoice
document. Do not submit future dated invoices.

6. Lines

Adding lines from the purchase order is
mandatory. Add invoice lines by selecting the
corresponding purchase order lines. Update
quantities and/or amounts for each line to match
the invoice details. Each line must correspond to

the correct PO line.

! Note: Enter pre-tax amounts only!

Tariff charges must be matched to a PO line.
Freight charges are added separately if they are
matched with a PO line.
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https://enbridge.sharepoint.com/sites/CompanyResources/PoliciesResourcesLibrary/Forms/AllItems.aspx?id=%2Fsites%2FCompanyResources%2FPoliciesResourcesLibrary%2FFinance%2FAccountsPayable%2FInvoice%20Requirements%2FSupplier%20Invoice%20Requirements%20Checklist%2Epdf&parent=%2Fsites%2FCompanyResources%2FPoliciesResourcesLibrary%2FFinance%2FAccountsPayable%2FInvoice%20Requirements

Step 2: Matching Invoice Lines to PO Lines

1. The last required section to complete is adding the Lines from the Purchase Order to
match the Lines from the attached Invoice. Once the first six mandatory fields have been
completed, the Lines section can be completed.

2. From the Lines section at the bottom of the screen, click on the Select and Add
Document Icon, to add lines from the Purchase Order. Ensure these lines are
applicable to the invoice that is being submitted.

Lines
View w gE | E |
w Purchase Order
* Number * Type 3

* Number * Line * Schedule

Mo data to display.

T e

3. The Select and Add: Purchase Orders pop-out window displays. In the Select and
Add: Purchase Orders pop-out window, click anywhere on the desired line (except
the Purchase Order Number hyperlink) to select it. Then click Apply, followed by OK.
To select multiple lines, hold down the Ctrl key and highlight additional lines, click on
Apply, then OK.

Select and Add: Purchase Orders X

Search Results

View w» iz Detach | Select All |

Purchase Order Consumption Advice

Nupplier!tem  item Description  Ship-to Location ordered

Number Line Schedule Number Line
PUR-1890-2... 1 1 ‘ EP2000 CHEMICALNO MO... DONALDSON STN 73,069
<4 »

‘ Apply HW| l Cancel |

Missing or Greyed-Out Lines

If no lines appear, the Purchase Order may be closed. If a line is greyed out, the
funds for that line have been fully used. In this case, a Change Order for that line
must be requested from the Enbridge requester.
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4. For Purchase Orders with multiple lines, a search can be done to narrow the
selection by entering corresponding search criteria into the blank fields above each
column area, then click OK.

Select and Add: Purchase Orders x

Search Results
View w [z} Detach | Select All |

£ LI L | | | | I]

Purchase Order

T Item

r Item Description Ship-to Location Ordered Received Consumed

Number Line Schedule

PUR-2664-2007872 1 1 ‘ test CA-AB 50 0

1

»
L\\’ | Apply ‘ Cancel |

When Purchase Order lines are added, the system displays the remaining balance
available to be charged for each specific line.

For goods, update the quantity for each line item to match the attached invoice.
Ensure that the available Quantity shown is not exceeded.

ce .
Available

Supplier Item Item Description Ship-to Location Tax Classification Quantity

Quantity Unit Price UOM * Amount

EP2000 CHEMICAL-NO MODIFIER DONALDSON % v | ‘ ‘ v ‘ 53372 2538 USGa 12,690.00

12,690.00

For services, update the amount (pre-tax) for each line item to match the attached
invoice. Ensure that the available Amount total is not exceeded. All line amounts
must be entered as Pre-Tax amounts.

Supplier ltem  Item Description Ship-to Location %’::zglri Quantity Unit Price UOM * Amount
| Wa\tham()mc% v | 156.00|
| —

Cancelling a Line

1. To cancel a Line, highlight the Line to be cancelled and click the Cancel button. All
line amounts will be “zeroed” out. At this time, the same line may be selected again.

e+ 4] 7 )

Purchase Order Consumption Advice
* Number * Type Supplier Item
* Number * Line * Schedule  Number Line
4 PUR-26... 1 1
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Removing a Line

1. Toremove a Line after it has been added but has not been updated, highlight the
Line and click the Delete button to remove the Line from the Invoice. Note the
Amount must be at zero balance for the line to be removed.

B ‘ CanceILine‘

View w I E

* Number * Type

Purchase Order Consumption Advice

Supplier Item

* Number * Line * Schedule  Number Line

4 PUR-26... 1 1

Adding Freight

1. Use this option only when the Purchase Order does not include Freight as a Line
item, click the + icon to add Freight.

Lines

View w X B | Cancel Line

Purchase Order .
Supplier

ftem Item Description

* Number * Type

* Number

3 | Freight

v ‘

* Line

* Schedule

Under the Type column, select Freight from the drop-down menu.

Purchase Order
* Number * Type

* Number * Line * schedule
7 |Freight v‘
Freight
o
Item

q
Miscellaneous

Consumption Advice

Number Line

Supplier Item

3. Under the Ship-to-Location column, select the Ship-to-Location from the drop-
down list, it must be the same Ship-to-Location as all other Purchase Order lines.

Update the total Amount under the Amount column.

Purchase Order
* Number * Type Ship-to Location
* Number * Line * schedule
8 PUR26.. 1 1 | Gretna Terminal ‘ v
7 | Freight v | Gretna Terminal ‘ v |
Total

* Amount

2,819,159.64

751.12

2,819,910.76
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Adding Miscellaneous Lines

1. Use this option only when the Purchase Order does not include a matching line item
for Miscellaneous Charges for items such as storage fees, environmental fees, etc.
Click on the Line item, click the + icon to add Miscellaneous.

Lines
View ¥ X B ‘ Cancel Line
Purchase Order Supplier
* Number * Type Iierl:lp Item Description
* Number * Line * Schedule
3 ‘ Miscellaneous w ‘
Freight
2 PUR-2554-2000289 2 1 Heavy ... CHEMICAL:NO MODIF
Item
Total
4

2. Under the Type column, select Miscellaneous from the drop-down menu.

Lines

vewy 4 X B | Cancel Line

Purchase Order

* Number * Type ﬁ:;pller Iltem Description
* Number * Line * Schedule
3 ‘ Miscellaneous A |
Freight
2 d PUR-2554-2000289 2 1 Heavy . CHEMICAL:NO MODIF|

Item

! Total
‘ Miscellaneous.
4

IMPORTANT: Double check the Ship-to-Location prior to submitting the invoice as
the system sometimes defaults this field to blank resulting in an Error.

3. Enter the total of the Miscellaneous amount in the empty Amount field and Select
the Ship-to Location from the drop-down menu.

Ship-to Location Available Quantity Quantity Unit Price UOM * Amount

33,675 836875 15.76 US Gallon 1,002,881.28

(—

1,002,381.25

| DENTON PUMP STATION | |

[+

S
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Submitting a Credit

1. To submit a Credit memo, in addition to completing the six mandatory fields on the
Create Invoice screen as outlined below. The supplier must also select Credit
memo from the Type of invoice to be submitted.

1) Identifying PO

2) Attachments

3) Tax Control Amount
4) Number

5) Date

6) Lines

7) Type

2. Refer to Invoice Reference Table to complete the following five fields: Identifying
PO, Attachments, Tax Control Amount (enter a negative amount), Number and
Date sections of the Create Invoice screen.

ORACLE = a

Create Invoice ® Invoice Actions v ‘ Save | Save and Close ‘ | Cancel ‘

0 * Identifying PO - Description 4 . ‘
Supplier LIQUIDPOWER SPECIALTY PRODUGTS INC Attachments Nona 4+ e = e

* Date ‘ midiyy ®
Taxpayer ID  73-6091775 Tax Control Amount .
Type ‘ Invoice -

Osupplier Site v
Address

Invoice Currency
Payment Currency

Supplier Tax Registration Number v

' Note: For credit memos, enter a negative amount in the Tax Control Amount field

3. Once the Date field is completed, go to the Type field below and select Credit
memo from the drop-down list.

Invoice Actions w | Save || Sawve and Close | || Cancel |

* Number

3242BA |

* Date

317128 fia |

T

Invoice Currency ‘Bred'rt

Payment Currency )
Inwoice

Retainage releass
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4. A Warning message pops up, Select OK.

/% Warning x

Verify the payment terms. Credit and debit memos are usually set for immediate payment. (AP-810038)

OK
5. From the Lines section at the bottom of the screen, click on the Select and Add
Document Icon, to add lines from the Purchase Order. Ensure these lines are
applicable to the invoice that is being submitted.
Lines
View w g5 | E |
Select and Add Purchase Order
* Number * Type sy
* Number *Line * Schedule
Mo data to display.

6. The Select and Add: Purchase Orders pop-out window displays. In the Select and
Add: Purchase Orders pop-out window, click anywhere on the desired line (except
the Purchase Order Number hyperlink) to select it. Then click Apply, followed by OK.
To select multiple lines, hold down the Ctrl key and highlight additional lines, click on
Apply, then OK.

Select and Add: Purchase Orders x

Search Results

View w =1 Detach | Select All |

z CIC | | | | | |

Purchase Order Consumption Advice

:"dﬁ,ﬁ:frr Item Item Description Ship-to Location Ordered
Number Line Schedule Number Line
PUR-1890-2 1 1 ‘ EP2000 CHEMICAL:NO MO DOMNALDSON STN 73,069
. ] »

‘ Apply H OK | Cancel |
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7. If the credit is for an unmatched Purchase Order Line, from the Lines section at the

bottom of the screen, click on the “+” sign to add a line and select Iltem from the drop-
down.

Lines

View v x E

Consu

Purchase Order Advics

Supplier ltem Item Description Ship-to Location

* Number * Line * 8§ Nu Lir

I | [-]

Freight Total

‘ liem
Miscellansous ltem

8. Select the Ship-to Location from the Ship-to Location from the drop-down and
enter the total credit amount (negative amount) in the Amount field that is to be
processed.

Ship-to Location Price Amount

[Manulife Flace - Edmonton 5G9, 718.00 —161:595.[1;

Step 3: Submitting an Invoice for Payment

1. Once all fields have been populated and quantities or amounts on all Lines updated
with pre-tax Amounts and Ship-to Locations, press the Save button, then the
Submit button located on the top right-hand corner of the screen once.

Invoice Actions | Save ‘ ‘ Save and Close ‘ Submit ’ | Cancel |
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The first time the Submit button is pressed, the Invoice status will be updated in
Oracle to an Incomplete status. This allows the user to check the total amount of
taxes, freight and Total Invoice amount that is being submitted. At this point in time,
corrections can be made to the Invoice.

Lines

vewv 4+ X B ‘CancelLine‘

* Number * Type

Consumption

Advice Supplier ltem  Item Description Ship-to Location g:::g:; Quantity Unit Price UOM

Purchase Order
* Number L™ S Num Line
PUR-2664-2009258 11 DETECTOR:GAS; CATALYTIC BEAD,0 TO 100% LEL ALUMINUM FMB320 ANSIIS... ‘ CA-ON v ‘ 1 1 Each

Total

* Amount

1.00

1.00

olals

[tems Freight Miscellaneous Inclusive Tax Exclusive Tax
1.00 0.00

Retainage
0.00

Invoice Amount

Due
150

' Note: For invoices with no tax, the Submit button only needs to be pressed once.

2. For invoices with taxes entered in the Tax Control Amount box, after pressing the
Submit button once, check all required fields, taxes and the Invoice Amount at the
bottom of the Invoice screen. If everything is correct, press the Submit button a
second time to submit the Invoice for Payment.

Invoice Actions | Save ‘ ‘ Save and Close ‘ Submit | | Cancel |

Step 4: Validation

1. The system checks all mandatory requirements.
e If met, the invoice may go through approval or a 3-way match (invoice amount,
ordered amount, and received amount).

Once validated, the invoice proceeds with payment

If any of these required fields are missing, Enbridge will reject or cancel the

invoice, and the invoice will not be processed for payment. A notification will be sent

s With the reason for rejection or cancellation
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Cancelling an Invoice

1. To cancel an invoice, Search for the invoice number from the View Invoices screen
by entering the invoice number in the Invoice Number field.

ORACLE

View Invoices

4 Search Advanced Saved Search | All Invoices e
** At least one is required
[ ** Invoice Number | 4568 ” Consumption Advice
** Supplier v Invoice Status ~
Supplier Site v Paid Status v
** Purchase Order Payment Number
Reset || save...
Search Results
Vieww 5@ Detach
Invoice Date Invoice Number Supplier Paid Status Invoice Status
10/15/25 4588 TEST SUPPLIER-DO NOT USE Unpaid ncomplete

2. From the Search Results area, click on the blue hyperlink to open the invoice.

Search Results

View w il Detach

Invoice Date Invoice Number Supplier Paid Status Invoice Status

10/15/26 4568 TEST SUPPLIER-DO NOT USE Unpaid

3. The Edit Invoice screen will display. Highlight the Invoice lines to be cancelled and
select the Cancel button. All line amounts must be “zero” amounts or deleted so that
the line is no longer attached to the Purchase Order.

ORACLE OBP o

Edit Invoice 3 Invoice Actions v | Save || ‘Save and Ciose | submit || [ cancel |

ldentitying PO PLUR-1890-2005534 .
i Description Number | 4568
LIQUIDPOWER SPECIALTY PRODUCTS INC
Supplier Attachments  None 4 . — =
Date | 12112125 ®
TaxpayerID 736081775
Tax Control Amount 67.70 Type Invoice
Supplier Site
PR Invoice Currency  USD - US Dollar

23174 NETWORK PL, 23174 NETWORK PL
Address e Payment Gurrency USD - US Dollar

CHICAGO, IL 60673
Suppier T Registaton Number =

Customer

Customer Taxpayer 10 Name Enbridge Energy, Limited Pannership

Address
Lines
v ¥ E
Purchase Order Consumption Advice
* Number * Type Ship-to Location * Amount Supplier ltem  Item Description Tax Classification  Control Amount
* Number ol T Number. Line
[ 2 PUR-1890-2005534 1 1 |DONALDSONSTN - 1.354.561.36 EP2000 CHEMICAL:NO - ]
Total 1.354 581.36
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4. Go to the Invoice Actions on the top right-hand side of the screen and select
Cancel invoice or Delete invoice and press okay.

=R - |

‘Inv::-iceActions v ‘ ‘ Save H . ‘ ‘ ‘ Cancel ‘

Cancel Invoice

| ——

* Number ‘ DRDK1234

Delete Invoice

* Date ‘ 10/2/25

%]

* Type ‘Invoice
Invoice Currency USD - US Dollar

Payment Currency USD - US Dollar

e ‘

5. The invoice will be Cancelled.

6. When creating a new invoice, use the same invoice number and add either a R1 or
REV1 to the suffix of the invoice as the system will not allow the user to create an
invoice with the same number as previously entered. (i.e. DRDK1234 becomes

DRDK1234R1 or DRDK1234REV1)

Payment Information

1. From the Supplier Portal dashboard, click on the Payments tile to go to the View

Payments screen.

Supplier Portal
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2. On the View Payments screen, to view payment information at least one of the two
fields marked with a double asterisk, Payment Number or Supplier must be
populated to return a search result. Populate required information, then click on
Search.

ORACLE

View Payments

] — y— =]

Payment ststus v ‘Supplier Sits ~

Mo seareh conared

4 Search Savsnl SsarCh | All Payments

ot [ |

Search Results
Views 5 ostscn
t I i Payment Payment
mb:'; Payment Date  Payment Type N Supplier Supplier Site b Remit-to Account

3. Payment information will appear at the bottom of the screen under the Seach
Results.

ORACLE

View Payments

L * spstr [Uouram seecir oo [ |

Search Results.

Vews [ Dstacn

FEMENt PaymentDate PaymentType Supplier Site yment Payment  Ruitto Account
. oo a
—
N —
—

ooooEiee

e o0001E

4. Payment information available is Payment Number, Invoice Number, Supplier Site,
Payment Status, Payment Amount, Payee, Payee Site, Bank Account and Remit-
to Account. Click on any of the blue hyperlinks to drill down for further information.

Search Results

Vieww T8 Detach
Rayment | paymentDate Payment Type Invoice Numbe]  Supplier Supplier Site Payment Status Payment. payee Payee Site Bank Account Remitto Account
1279000503 | 941 Payment process Request Tri0gs16T LIQUIDPOWER SPECIALTY PRODUCTS INC wo.cricaGo Vodea 2252145 USD_ LIQUIDPOWER SPECIALTY PRODUCT.. WO-CHICAGO  North Dakota Ppeine Company LLC -LP 5209 00005148
1279000280 | a2t Payment Process Request rioaTsts LIQUIDPOWER SPECIALTY PRODUCTS INC E0-cHicAGO Cleared 1854972USD LIQUIDPOWER SPECIALTY PRODUCT... EO-CHICAGO  North Dakota Pipsine Company LLCLP 5209 300005148

5. To go back to the previous screen, click Done located on the top right-hand corner
fo the screen.
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6. Payment information can be viewed directly from the Invoice screen in the
Payments tab of the Invoice screen. The payment Number, Payment Document,
Status, Reconciled, Payment Date, Paid Amount, Address and Remit-to Account
fields are all displayed in this section.

ORACLE

Invoice: 171098167

Business Unit  Enbridge US Business Unit
North Dakota Pipeline Company LLC
-LP

Invoice Amount  22.821.48 USD

Legal Entity Name Invoice Type  Standard

LIQUIDPOWER SPECIALTY Unpaid Amount  0.00 USD
Supplier or Party  ppoBUCTS ING Payment Currency USD Description
Supplier Sitz WO-CHICAGO ax Control Amount Attachment  Invoice Image 171098167
Address 23174 NETWORK PL, 23174 ax Control Amoun
NETWORK PL, CHICAGO, IL 60673

Invoice Date  6/30/21

e

Payments
Number Payment Document Status Reconciled Payment Date Paid Amount Address Remit-to Account
1278000119 WIRE Cleared Yes 105721 2282148 USD 23174 NETWORK PL, 23174 NETWORK PL, CHICAGO, IL 60673 XXXXK5148
1279000503 AGH Voided No 421 22,6214 USD 23174 NETWORK PL, 23174 NETWORK PL, CHICAGO, IL 60673 XHOKK5148
22,821.48 USD
Installments Applied Prepayments
Amount (USD) Purch Applied Amount (USD)
Number Due Date Payment Method Number urchase Description
, Order
Gross Unpaid Tax ltem
1 & 2282148 0.00 Wire Mo applied prepayments

2282148 0.00

7. To go back to the previous screen, click Done located on the top right-hand corner
fo the screen.
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Enbridge AP VM Help Desk

Inquiries on invoices can be made through Enbridge’s self-service AP ServiceNow portal.
Create account using this link: AP VM Help Desk. Please click here to access the Process
Guide.

1. Accessing the AP VM Help Desk

e Create an account using this link: Enbridge’s AP VM Help Center
e Click here to access the detailed Process Guide.

The AP VM Help Desk is separate system from the Enbridge Supplier Portal.
' Use AP VM Help Desk for:
|

¢ Invoice errors

¢ Invoice cancellations

e Submit new cases to AP VM Help Center

o Track all submitted cases

o View case status

¢ Add comments or follow up on open cases

2. Escalations

e For business-critical escalations, call the AP Helpdesk at 1-855-252-1066.
¢ Provide the case number for the call center agent for faster assistance.

Contact the Supplier Portal team at supplierportal@enbridge.com for any questions or
additional support or access to the Okta or the Oracle Supplier Portal.
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https://enbridge.service-now.com/csm
https://www.enbridge.com/~/media/Enb/Documents/Work-with-Enbridge/ENB_ProcessGuide_Supplier_AP_VM_Help_Center.pdf?rev=0b7481a7f82c476e942321fdd28239c2&hash=765B6C2A63101C5E46C30794DDD71693
https://www.enbridge.com/~/media/Enb/Documents/Work-with-Enbridge/ENB_ProcessGuide_Supplier_AP_VM_Help_Center.pdf?rev=0b7481a7f82c476e942321fdd28239c2&hash=765B6C2A63101C5E46C30794DDD71693
https://www.enbridge.com/~/media/Enb/Documents/Work-with-Enbridge/ENB_ProcessGuide_Supplier_AP_VM_Help_Center.pdf?rev=0b7481a7f82c476e942321fdd28239c2&hash=765B6C2A63101C5E46C30794DDD71693
https://enbridge.service-now.com/csm
https://www.enbridge.com/~/media/Enb/Documents/Work-with-Enbridge/ENB_ProcessGuide_Supplier_AP_VM_Help_Center.pdf?rev=0b7481a7f82c476e942321fdd28239c2&hash=765B6C2A63101C5E46C30794DDD71693
mailto:supplierportal@enbridge.com

