ENBRIDGE NORMAN WELLS

GENERAL INFORMATION
About Enbridge

• Regular pipeline right-of-way patrols by aircraft

Enbridge operates the world’s longest, most sophisticated crude
oil and liquids transportation system, delivering more than
2.2 million barrels per day of crude oil and liquids. For over
60 years we have safely transported products throughout our
network of pipelines.

• In-line monitoring (sending a tool down the line that looks for
issues inside the pipeline)

Pipelines are the safest, most efficient and environmentally
responsible way to transport liquid and natural gas energy
resources. Pipelines fuel the lives of people in communities across
the country, delivering products that provide energy, heat homes,
and contribute to the manufacturing of thousands of everyday
consumer goods.

About the Norman Wells Pipeline
Enbridge’s 869-kilometer long Norman Wells pipeline transports
oil from Norman Wells, Northwest Territories (NWT) to northern Alberta.
Facts about the Norman Wells pipeline:
• The pipeline runs from Norman Wells to Zama, Alberta
• Construction began in 1983 and finished in 1985
• The pipeline has a capacity of 50,000 barrels of oil per day
• 12-inches in diameter
• Pressure controlled by three pumping stations
• Flow is regulated by 20 remote valve sites
Operating a pipeline through the Northwest Territories requires
extra care to minimize disturbance to the sensitive ecosystem
including:
• Planning operations in a way that limits the impacts to local
wildlife as well as plants, trees and shrubs
• Oil running through the pipeline is chilled to minimize the
potential for melting permafrost

• Investigative dig programs
• Monitoring of water crossings and sloped terrain
• The stationing of emergency response equipment along the
pipeline route
• Trained emergency response personnel in Norman Wells and
Fort Simpson
• Public Awareness Programs

Working with the Community
Enbridge is focused on long-term employment opportunities for
northern residents. We recognize the importance of hiring local
workers and our strong preference is to hire locally when needed
skill sets and qualifications are available. Currently, there are 20
permanent positions with the Norman Wells pipeline at Norman
Wells and Fort Simpson.
Our relationship with First Nations, local communities, and
stakeholders is extremely important to Enbridge. We are
committed to engaging in meaningful dialogue with communities,
based on mutual respect and trust.
As part of our engagement strategy, Enbridge aims to create
opportunities that are aligned with the aspirations of many of the
people within Northern communities. These opportunities often
include:
• Providing funding for community investment initiatives
• Supporting education and scholarship programs
• Utilizing qualified First Nation businesses as available

How to reach us

• Use of aircraft and amphibious vehicles to minimize ground
disturbances

If you have any questions or need to report an emergency, call our
24-hour emergency number at 1.877.420.8800

• Slope monitoring equipment along the pipeline route to ensure
the stability of permafrost

If you plan on excavating or digging near a pipeline right-ofway, let us know. If you plan using equipment or driving within
a pipeline right-of-way, we can help you determine how to do
this safely.

While our pipeline is buried out of sight beneath the ground, we
never lose sight of the bigger picture – of our potential impact
on the air, water and land around us, and our responsibility to
preserve all elements of the environment. Enbridge takes our
responsibility for safe pipeline operation very seriously and invests
heavily in pipeline monitoring and integrity programs to ensure
we are putting the right process and technologies in place. Some
examples of our programs include:
• 24/7 monitoring of the pipeline through our control centre
• Computerized leak-detection systems

Please contact Mark Gerlock, Area Supervisor at 1.867.695.3159
Enbridge continues to operate our community information line. If
you have any questions, please call us at 1-867-695-3158.

